
Cookies
What are the cookies?
Cookies are tiny text files stored on your computer when you 
visit certain web pages. EVA (UK) Ltd (“We”) use cookies to 
keep track of what you have in your basket, to remember 
you when you return to our site, and to generally collect 
information about your browsing and shopping behaviour. 
Please note that cookies can’t harm your computer. We 
don’t store personally identifiable information such as credit 
card details in cookies we create, but we do use encrypted 
information gathered from them to help improve your 
experience of the site. For example, they help us to identify 
and resolve errors, or to determine relevant related products 
to show you when you’re browsing.
We use a number of different cookies on our site.  
If  you do not know what cookies are, or how to  
control or delete them, then we recommend you visit  
http://www.aboutcookies.org for detailed guidance.

Cookie Policy
We use two types of cookies on the site:
First Party Cookies
First party cookies are used on the site to gather information 
about your use of onsite content and to enable us to 
customize your user experience. Cookies help us log you 
back into the site as a returning customer and also help 
us to remember your browsing history and product and 
information preferences. We use cookies to enable you to 
add products to your shopping basket. We also use cookies 
to collect information about your computer’s IP address, 
operating system and browser type. This information helps us 
to provide you with the most up-to-date browsing experience 
possible. Lastly, we use first party cookies to help us balance 
our servers. This allows us to deliver quick page load times for 
our customers.

Our first party cookies contain no personally identifiable 
information. All personally identifiable Information on 
browsing, preference and purchase history is stored in our 
secure web site data base. This information is collected for 
our internal purposes only and shall not be disclosed to any 
other organization except as required by law.

Third Party Cookies
Third party cookies are cookies that pass on information 
on browsing and purchase activity to third party service 
providers. All third party data gathered by our third party 
cookies is statistical information and does not personally 
identify any individuals.
We will also intermittently use third party cookies to  
gather behavioural, browsing and demographic data.  
This information is used by thirty party partners to deliver 
marketing and advertising activities. This information 
is aggregated and contains no personally identifiable 
information.
The following tables describe the cookies we use on this site 
and what we use them for. Currently we operate an ‘implied 
consent’ policy which means that we assume you are happy 
with this usage. If  you are not happy, then you should either 
not use this site, or you should delete our cookies having 
visited the site, or you should browse the site using your 
browser’s anonymous usage setting (called “Incognito”  
in Chrome, “InPrivate” for Internet Explorer,  
“Private Browsing” in Firefox and Safari etc.)
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Blocking Cookies
If  you do not agree you can choose to not receive a cookie 
file by enabling your web browser to refuse cookies or to 
prompt you before you accept a cookie.
Unless you have adjusted your browser setting so that it will 
refuse cookies, our system will issue cookies when you log 
on to our site. Please note that if  you refuse to accept certain 
cookies, some of the functions on the our site such as adding 
a product to a basket may not work.

By agreeing to these terms and conditions you are accepting 
the use of first and third party cookies on and by the our 
website.
Want to know more about cookies?

http://www.ico.gov.uk/
http://www.allaboutcookies.org

Session Cookies

We use a session cookie to remember your log-in for you 
and what you’ve put in the shopping basket. These we 
deem strictly necessary to the working of the website. If  
these are disabled then various functionality on the site will 
be broken.

More information on session cookies and what they are used 
for at http://www.allaboutcookies.org/cookies/session-
cookies-used-for.html

Persistent Cookies for Site Analytics and Performance
Google AdSense – this cookie is used by Google to report 
to us how the adverts shown on Econsultancy.com  
are performing. User data is all anonymous.

You can find out more generally about Google and its policies 
and principles as regards advertising at http://www.google.
com/policies/privacy/ads/

Google Analytics – we use this to understand how the site  
is being used in order to improve the user experience.  
User data is all anonymous.

You can find out more about Google’s position on privacy as 
regards its analytics service at http://www.google.co.uk/intl/
en/analytics/privacyoverview.html
You can read more about how to opt out Google Analytics at 
http://tools.google.com/dlpage/gaoptout

Whoseon- live chat & visitor interaction solutions for web 
sites to help us give customers a quicker service.

You can find out more about Google’s position on privacy as 
regards its analytics service at
http://www.whoson.com/privacy.aspx
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You have the right to cancel this contract within 14 days 
without giving any reason.

The cancellation period will expire after:
(a) in respect of goods, 14 days from the day 
 on which you acquire, or a third party other 
 than the carrier and indicated by you acquires, 
 physical possession of the good; or
(b) in respect of services, 14 days after the day on 
 which the contract for services is entered into.
To exercise the right to cancel, you must inform us, EVA 
(UK) Ltd, of your decision to cancel this contract by a clear 
statement (e.g. by: post to Lower Barn Farm, London Road, 
Rayleigh, Essex SS6 9ET or e-mail to sales@lowerbarnfarm.
co.uk). You may use the model cancellation form below, but 
it is not obligatory.

To meet the cancellation deadline, it is sufficient for you to 
send your communication concerning your exercise of the 
right to cancel before the cancellation period has expired.

If  you cancel this contract, insofar as it relates to goods, 
we will reimburse to you all payments received from you, 
including the costs of delivery (except for the supplementary 
costs arising if  you chose a type of delivery other than the 
least expensive type of standard delivery offered by us).  

We will make a deduction from the reimbursement for loss 
in value of any goods supplied, if  the loss is the result of  
unnecessary handling by you. 
We will make the reimbursement without undue delay,  
and not later than: 
(a) 14 days after the day we receive back from you any 
 goods supplied, or
(b) (if  earlier) 14 days after the day you provide evidence 
 that you have returned the goods.
Insofar as the contract relates to services and you have 
expressly indicated that the supply of such services should 
begin during the cancellation period (and that you will lose 
your cancellation right once the services have been fully 
performed), you will be entitled to a refund in respect of  
such part of the services that have not been supplied, in 
comparison of the full coverage of the contract. If  you have 
not expressly indicated that the supply of services should 

begin during the cancellation period, you shall be entitled  
to a full refund of the cost of the services.   
We will make the reimbursement using the same means  
of payment as you used for the initial transaction, unless you 
have expressly agreed otherwise; in any event, you will not 
incur any fees as a result of the reimbursement.

Cancellation Form
To: EVA (UK) Ltd
I/We [  *  ] hereby give notice that 
I/We [  *  ] cancel 
my/our [  *  ] contract of sale for the supply 
of the following goods and/or services: 

Order Reference number

Ordered on

Name of consumer(s)

Address of consumer(s)

Signature of consumer(s) 
(only if  this form is notified on paper) 
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TERMS AND CONDITIONS FOR 
USE WITH BUSINESSES

Lower Barn Farm

Business Day a day other than a Saturday, Sunday or public holiday in England when banks in London are 
open for business.

Commencement Date has the meaning set out in clause 2.3.

Conditions these terms and conditions as amended from time to time in accordance with clause 15.7.

Contract the contract between the Supplier and the Customer for the supply of Goods and/or Services 
in accordance with these Conditions.

Customer the person or firm who purchases the Goods and/or Services from the Supplier.

Delivery Location has the meaning set out in clause 4.2.

Force Majeure Event has the meaning given to it in clause 14.1.

Goods the goods (or any part of  them) set out in the Order.

Goods Specification any specification for the Goods, including any relevant dimensions or measurements that 
are agreed in writing by the Customer and the Supplier.

Order the Customer’s order for the supply of  Goods and/or Services placed through the 
Website, over the telephone, in any of  the Supplier’s stores, or otherwise.

Services the installation services supplied by the Supplier to the Customer as set out in the Service 
Specification.

Service Specification the description or specification for the Services as agreed by the Supplier and the 
Customer.

Supplier EVA (UK) Ltd registered in England and Wales with company number 03699094.

Supplier Material has the meaning set out in clause 9.1.7.

Website the Supplier’s website at www.lowerbarnfarm.co.uk

1.2 Construction. In these Conditions, the following  
 rules apply:
(a) a person includes a natural person, corporate or   
 unincorporated body (whether or not having  
 separate legal personality);
(b) a reference to a party includes its successors or  
 permitted assigns;
(c) a reference to a statute or statutory provision is a 
 reference to such statute or statutory provision as 
 amended or re-enacted. A reference to a statute or 

 statutory provision includes any subordinate legislation  
 made under that statute or statutory provision, as 
 amended or re-enacted;
(d) any phrase introduced by the terms including, include, 
 in particular or any similar expression shall be construed  
 as illustrative and shall not limit the sense of the words 
 preceding those terms; and
(e) a reference to writing or written includes e-mails but  
 not faxes.

The Customer’s attention is particularly drawn to the provisions of clause 12.

1.  Interpretation
1.1 Definitions. In these Conditions, the following definitions apply:
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2. Basis of contract
2.1 The Order constitutes an offer by the Customer to 
 purchase Goods and/or Services in accordance with 
 these Conditions.
2.2 After the Customer has placed its Order, it will receive 
 an email or other appropriate communication from the 
 Supplier acknowledging that the Supplier has received 
 the Order. 
2.3 The Order shall only be deemed to be accepted when 
 the Supplier sends the Customer an email or other 
 written confirmation confirming that the Goods have 
 been dispatched and/or that the Services can be 
 performed by the Supplier, at which point and 
 on which date the Contract shall come into existence 
 (“Commencement Date”).
2.4 The Contract constitutes the entire agreement between 
 the parties. The Customer acknowledges that it has not 
 relied on any statement, promise, representation, 
 assurance or warranty made or given by or on behalf  
 of the Supplier which is not set out in the Contract.
2.5 Any samples, drawings, descriptive matter or 
 advertising issued by the Supplier and any descriptions 
 of the Goods or illustrations or descriptions of the 
 Services contained on the Website are issued or 
 published for the sole purpose of giving an approximate 
 idea of the Services and or Goods described in them. 
 They shall not form part of the Contract or have any 
 contractual force.
2.6 These Conditions apply to the Contract to the 
 exclusion of any other terms that the Customer seeks 
 to impose or incorporate, or which are implied by 
 trade, custom, practice or course of dealing.
2.7 Any quotation given by the Supplier shall not constitute  
 an offer, and is only valid for a period of 20 Business 
 Days from its date of issue.
2.8 All of these Conditions shall apply to the supply of  
 both Goods and Services except where application  
 to one or the other is specified.

3. Goods
3.1 The Goods are described on the Website, in the 
 Supplier’s brochures and/or marketing materials as 
 modified by any applicable Goods Specification.
3.2 The Supplier reserves the right to amend the description 
 of the Goods if  required by any applicable statutory or 
 regulatory requirements.
3.3 The images of the Goods on the Website, in the 
 Supplier’s brochures and/or marketing materials are  
 for illustrative purposes only. The Supplier cannot 
 guarantee that the colours of the Goods shown or 
 displayed on the Website or in such materials 
 accurately reflect the actual colours of the Goods and, 
 due to the nature of many of the Goods and the 
 natural materials used in them, there will inherently be 
 variances between the between the images and the 
 actual Goods. The Goods delivered to the Supplier 
 may vary from those images. 

4. Delivery of Goods
4.1 The Supplier shall ensure that:
4.1.1 each delivery of the Goods is accompanied by a 
 delivery note which shows the date of the Order, all 
 relevant Customer and Supplier reference numbers,  
 the type and quantity of the Goods (including the code 
 number of the Goods, where applicable), special 
 storage instructions (if  any) and, if  the Order is being 
 delivered by instalments, the outstanding balance of  
 Goods remaining to be delivered; and
4.1.2 if  the Supplier requires the Customer to return any 
 packaging material to the Supplier, that fact is clearly 
 stated on the delivery note. The Customer shall make 
 any such packaging materials available for collection at 
 such times as the Supplier shall reasonably request. 
 Returns of packaging materials shall be at the  
 Supplier’s expense.
4.2 The Supplier shall deliver the Goods to the Delivery 
 Location, which shall be: 
4.2.1 the location where the Supplier agrees to deliver the 
 Goods as specified in the Order, or such other location 
 as the parties may agree at any time after the Supplier 
 notifies the Customer that the Goods are ready; or
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4.2.2 where the Customer elects to collect the Goods from 
 the Supplier, the Supplier’s premises at Lower Barn 
 Farm, London Road, Rayleigh, Essex SS6 9ET 
 (“Premises”).
4.3 If  the Customer elects to collect the Goods under 
 clause 4.2.2 it must ensure that such collection takes 
 place within three Business Days of the Supplier 
 notifying the Customer that the Goods are ready. 
 Where the Customer enters the Premises to collect 
 Goods, it shall comply with any and all of the Supplier’s 
 health and safety rules as notified by the Supplier prior 
 to the Customer’s entry upon the Premises.  
4.4 Delivery of the Goods shall be completed on the 
 Goods’ arrival at the Delivery Location (and when they 
 are made available for loading, if  the Customer elects 
 to collect the Goods). 
4.5 Any dates quoted for delivery of the Goods are 
 approximate only, and the time of delivery is not of  
 the essence. The Supplier shall not be liable for any 
 delay in delivery of the Goods that is caused by a Force 
 Majeure Event or the Customer’s failure to provide the 
 Supplier with adequate delivery instructions or any 
 other instructions that are relevant to the supply of   
 the Goods.
4.6 If  the Supplier fails to deliver the Goods, its liability 
 shall be limited to the costs and expenses incurred 
 by the Customer in obtaining replacement goods of  
 similar description and quality in the cheapest market 
 available, less the price of the Goods. The Supplier shall 
 have no liability for:
4.6.1 any costs incurred by the Customer where it had 
 booked and paid for installation or other services (that 
 are not the Services) which could not be performed 
 due to late delivery of the Goods; or 
4.6.2 any failure to deliver the Goods to the extent that such 
 failure is caused by a Force Majeure Event the 
 Customer’s failure to provide the Supplier with 
 adequate delivery instructions for the Goods or any 
 relevant instruction related to the supply of the Goods.
4.7 If  the Customer fails to collect, accept or take delivery 
 of the Goods within three Business Days of the 
 Supplier notifying the Customer that the Goods are  
 ready, then except where such failure or delay is caused 

 by a Force Majeure Event or by the Supplier’s failure to 
 comply with its obligations under the Contract in 
 respect of the Goods, the Supplier shall store the 
 Goods until delivery takes place, and charge the 
 Customer for all related costs and expenses (including 
 insurance).
4.8 If  ten Business Days after the Supplier notified the 
 Customer that the Goods were ready for delivery the 
 Customer has not collected, taken or accepted delivery 
 of them, the Supplier may resell or otherwise dispose 
 of part or all of the Goods.
4.9 The Supplier may deliver the Goods by instalments, 
 which shall be invoiced and paid for separately. Each 
 instalment shall constitute a separate contract. Any 
 delay in delivery or defect in an instalment shall not 
 entitle the Customer to cancel any other instalment.
4.10 The Customer shall be responsible for any customs 
 duties, clearance charges, taxes, brokers’ fees and other 
 amounts payable in connection with the importation 
 and delivery of the Products.

5. Quality of Goods
5.1 The Supplier warrants that, in respect of Goods that  
 have been imported by the Supplier from outside the 
 UK, on delivery, and for a period of 12 months from 
 the date of delivery (“warranty period”),  
 the Goods shall:
5.1.1 conform with their description and any applicable 
 Goods Specification;
5.1.2 be free from material defects in design, material and 
 workmanship;
5.1.3 be of satisfactory quality (within the meaning of the 
 Sale of Goods Act 1979); and
5.1.4 be fit for any purpose held out by the Supplier.
5.2 Subject to clause 5.3, if:
5.2.1 the Customer gives notice in writing during the warranty 
 period within a reasonable time of discovery that some 
 or all of the Goods do not comply with the warranty 
 set out in clause 5.1;
5.2.2 the Supplier is given a reasonable opportunity of  
 examining such Goods; and
5.2.3 the Customer (if  asked to do so by the Supplier) 
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 returns such Goods to the Supplier’s place of business 
 at the Customer’s cost, the Supplier shall, at its option, 
 repair or replace the defective Goods, or refund the 
 price of the defective Goods in full.
5.3 The Supplier shall not be liable for the Goods’ failure to 
 comply with the warranty in clause 5.1, if:

5.3.1 the Customer makes any further use of such Goods 
 after giving a notice in accordance with clause 5.2;
5.3.2 the defect arises because the Customer failed to follow 
 the Supplier’s oral or written instructions as to the 
 storage, installation, commissioning, use or maintenance 
 of the Goods or (if  there are none) good trade 
 practice;
5.3.3 the defect arises as a result of the Supplier following 
 any drawing, design or Goods Specification supplied  
 by the Customer;
5.3.4 the Customer alters or repairs such Goods without the 
 written consent of the Supplier;
5.3.5 the defect arises as a result of fair wear and tear, wilful 
 damage, negligence, or abnormal working conditions; 
 or
5.3.6 the Goods differ from their description as a result of  
 changes made to ensure they comply with applicable 
 statutory or regulatory standards.
5.4 Except as provided in this clause 5, the Supplier shall 
 have no liability to the Customer in respect of the 
 Goods’ failure to comply with the warranty set out in 
 clause 5.1.
5.5 The terms of these Conditions shall apply to any 
 repaired or replacement Goods supplied by the 
 Supplier under clause 5.2.

6. Returns
6.1 Save as provided under clause 5.2, the Supplier shall 
 have no obligation to accept the return of Goods.  
6.2 If  the Supplier, at its absolute discretion, accepts the 
 return of Goods, unless under clause 5.2, the Supplier 
 may stipulate such conditions and deduct such amounts 
 from any refund as it sees fit. 

7. Title and risk
7.1 The risk in the Goods shall pass to the Customer on 
 completion of delivery.
7.2 Title to the Goods shall not pass to the Customer until 
 the earlier of:
7.2.1 the Supplier receiving payment in full (in cash or cleared 
 funds) for the Goods and any other goods that the 
 Supplier has supplied to the Customer in respect of  
 which payment has become due; and
7.2.2 the Customer reselling the Goods, in which case title  
 to the Goods shall pass to the Customer at the time 
 specified in clause 7.4.
7.3 Until title to the Goods has passed to the Customer, 
 the Customer shall:

7.3.1 store the Goods separately from all other goods held 
 by the Customer so that they remain readily identifiable 
 as the Supplier’s property;
7.3.2 not remove, deface or obscure any identifying mark or 
 packaging on or relating to the Goods;
7.3.3 maintain the Goods in satisfactory condition and 
 keep them insured against all risks for their full price on 
 the Supplier’s behalf  from the date of delivery;
7.3.4 notify the Supplier immediately if  it becomes subject to 
 any of the events listed in clause 13.1.1 to clause 
 13.1.12; and
7.3.5 give the Supplier such information relating to the Goods 
 as the Supplier may require from time to time.
7.4 Subject to clause 7.5, the Customer may resell or use 
 the Goods in the ordinary course of its business (but 
 not otherwise) before the Supplier receives payment 
 for the Goods. However, if  the Customer resells the 
 Goods before that time:
7.4.1 it does so as principal and not as the Supplier’s agent; and
7.4.2 title to the Goods shall pass from the Supplier to the 
 Customer immediately before the time at which resale 
 by the Customer occurs.
7.5 If  before title to the Goods passes to the Customer 
 the Customer becomes subject to any of the events 
 listed in clause 13.1.1 to clause 13.1.12, then, without 
 limiting any other right or remedy the Supplier  
 may have:
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7.5.1 the Customer’s right to resell Goods or use them in the 
 ordinary course of its business ceases immediately; and
7.5.2 the Supplier may at any time:
7.5.2.1 require the Customer to deliver up all Goods in its 
 possession which have not been resold, or irrevocably 
 incorporated into another product; and
7.5.2.2 if  the Customer fails to do so promptly, enter any 
 premises of the Customer or of any third party where 
 the Goods are stored in order to recover them.

8. Supply of services
8.1 The Supplier shall provide the Services to the Customer 
 in accordance with the Service Specification in all 
 material respects.
8.2 The Supplier shall use all reasonable endeavours to 
 meet any performance dates for the Services specified 
 by the Customer in the Order, but any such dates shall 
 be estimates only and time shall not be of the essence 
 for the performance of the Services.
8.3 The Supplier shall have the right to make any changes 
 to the Services which are necessary to comply with 
 any applicable law or safety requirement, or which do 
 not materially affect the nature or quality of the 
 Services, and the Supplier shall notify the Customer in 
 any such event.
8.4  The Supplier warrants to the Customer that the 
 Services will be provided using reasonable care and skill.

9. Customer’s obligations
9.1 The Customer shall:
9.1.1 ensure that the terms of the Order and (if  submitted 
 by the Customer) the Goods Specification are 
 complete and accurate;
9.1.2 co-operate with the Supplier in all matters relating to 
 the Services;
9.1.3 provide the Supplier, its employees, agents, consultants 
 and subcontractors, with access to the Customer’s 
 premises, office accommodation and other facilities as 
 reasonably required by the Supplier to provide the 
 Services;

9.1.4 provide the Supplier with such information and 
 materials as the Supplier may reasonably require to 
 supply the Services, and ensure that such information  
 is accurate in all material respects;
9.1.5 prepare the premises at which the customer has 
 requested that the Services be performed for the  
 supply of such Services;
9.1.6  obtain and maintain all necessary licences, permissions 
 and consents which may be required for the Services 
 before the date on which the Services are to start; and
9.1.7 keep and maintain all materials, equipment, documents 
 and other property of the Supplier (“Supplier 
 Materials”) at the Customer’s premises in safe custody 
 at its own risk, maintain the Supplier Materials in good 
 condition until returned to the Supplier, and not dispose 
 of or use the Supplier Materials other than in 
 accordance with the Supplier’s written instructions  
 or authorisation.
9.2 If  the Supplier’s performance of any of its obligations 
 in respect of the Services is prevented or delayed by  
 any act or omission by the Customer or failure by the 
 Customer to perform any relevant obligation  
 (“Customer Default”):
9.2.1 the Supplier shall without limiting its other rights 
 or remedies have the right to suspend performance 
 of the Services until the Customer remedies the 
 Customer Default, and to rely on the Customer  
 Default to relieve it from the performance of any of   
 its obligations to the extent the Customer Default 
 prevents or delays the Supplier’s performance of any  
 of its obligations;
9.2.2 the Supplier shall not be liable for any costs or losses 
 sustained or incurred by the Customer arising directly 
 or indirectly from the Supplier’s failure or delay to 
 perform any of its obligations as set out in this clause 
 9.2; and
9.2.3 the Customer shall reimburse the Supplier on written 
 demand for any costs or losses sustained or incurred  
 by the Supplier arising directly or indirectly from the 
 Customer Default.
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10. Charges and payment
10.1 The price for Goods shall be the price communicated 
 by the Supplier to the Customer when the Order is 
 placed. The price of the Goods is exclusive of all costs 
 and charges of packaging, insurance, transport of the 
 Goods, which shall be paid by the Customer when it 
 pays for the Goods.
10.2 The charges for Services shall be as quoted by the 
 Supplier following the completion of a survey of the  
 location at which the Customer wishes the Services to 
 be performed.
10.3 Unless agreed otherwise, payment for the Goods and 
 or Services (and all applicable delivery charges) shall be 
 made when the Customer places the Order.
10.4 All amounts payable by the Customer under the 
 Contract are exclusive of amounts in respect of value 
 added tax chargeable from time to time (“VAT”). 
 Where any taxable supply for VAT purposes is made 
 under the Contract by the Supplier to the Customer, 
 the Customer shall, on receipt of a valid VAT invoice 
 from the Supplier, pay to the Supplier such additional 
 amounts in respect of VAT as are chargeable on the 
 supply of the Services or Goods at the same time as 
 payment is due for the supply of the Services or Goods.

11. Confidentiality
A party (“receiving party”) shall keep in strict confidence 
all technical or commercial know-how, specifications, 
inventions, processes or initiatives which are of a confidential 
nature and have been disclosed to the receiving party by 
the other party (“disclosing party”), its employees, agents 
or subcontractors, and any other confidential information 
concerning the disclosing party’s business, its products and 
services which the receiving party may obtain. The receiving 
party shall only disclose such confidential information to 
those of its employees, agents and subcontractors who 
need to know it for the purpose of discharging the receiving 
party’s obligations under the Contract, and shall ensure that 
such employees, agents and subcontractors comply with 
the obligations set out in this clause as though they were a 
party to the Contract. The receiving party may also disclose 
such of the disclosing party’s confidential information as 

is required to be disclosed by law, any governmental or 
regulatory authority or by a court of competent jurisdiction. 
This clause 11: shall survive termination of the Contract.

12. Limitation of liability:  
 THE CUSTOMER’S ATTENTION  
 IS PARTICULARLY DRAWN TO 
 THIS CLAUSE
12.1 Nothing in these Conditions shall limit or exclude the 
 Supplier’s liability for:
12.1.1 death or personal injury caused by its negligence, or the 
 negligence of its employees, agents or subcontractors;
12.1.2 fraud or fraudulent misrepresentation;
12.1.3 breach of the terms implied by section 2 of the Supply  
 of Goods and Services Act 1982 (title and quiet 
 possession);
12.1.4 breach of the terms implied by section 12 of the Sale of  
 Goods Act 1979 (title and quiet possession); or
12.1.5 defective products under the Consumer Protection Act 
 1987.
12.2 Subject to clause 12.1:
12.2.1 the Supplier shall under no circumstances whatever be 
 liable to the Customer, whether in contract, tort 
 (including negligence), breach of statutory duty, or 
 otherwise, for any loss of profit, loss of earnings, or any 
 indirect or consequential loss arising under or in 
 connection with the Contract ; and
12.2.2 the Supplier’s total liability to the Customer in 
 respect of all other losses arising under or in connection 
 with the Contract, whether in contract, tort (including 
 negligence), breach of statutory duty, or otherwise, 
 shall in no circumstances exceed the total aggregate 
 price for the Goods and/or Services under the 
 Contract.
12.3 The terms implied by sections 13 to 15 of the Sale of  
 Goods Act 1979 and the terms implied by sections 3  
 to 5 of the Supply of Goods and Services Act 1982 are, 
 to the fullest extent permitted by law, excluded from 
 the Contract.
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12.4 This clause 12 shall survive termination of the Contract.

13. Termination
13.1 Without limiting its other rights or remedies, each party 
 may terminate the Contract with immediate effect by 
 giving written notice to the other party if:
13.1.1 the other party suspends, or threatens to suspend, 
 payment of its debts or is unable to pay its debts as 
 they fall due or admits inability to pay its debts or (being 
 a company or limited liability partnership) is deemed 
 unable to pay its debts within the meaning of section 
 123 of the Insolvency Act 1986 or (being an individual) 
 is deemed either unable to pay its debts or as having 
 no reasonable prospect of so doing, in either case, 
 within the meaning of section 268 of the Insolvency Act 
 1986 or (being a partnership) has any partner to whom 
 any of the foregoing apply;
13.1.2 the other party commences negotiations with all or 
 any class of its creditors with a view to rescheduling 
 any of its debts, or makes a proposal for or enters into 
 any compromise or arrangement with its creditors;
13.1.3 a petition is filed, a notice is given, a resolution is 
 passed, or an order is made, for or in connection with 
 the winding up of the other party (being a company) 
 other than for the sole purpose of a scheme for a 
 solvent amalgamation of the other party with one or 
 more other companies or the solvent reconstruction of  
 that other party;
13.1.4 the other party (being an individual) is the subject of a 
 bankruptcy petition or order;
13.1.5 a creditor or encumbrancer of the other party attaches 
 or takes possession of, or a distress, execution, 
 sequestration or other such process is levied or 
 enforced on or sued against, the whole or any part of  
 its assets and such attachment or process is not 
 discharged within 14 days;
13.1.6 an application is made to court, or an order is made, 
 for the appointment of an administrator or if  a notice 
 of intention to appoint an administrator is given or if  
 an administrator is appointed over the other party  
 (being a company);

13.1.7 the holder of a qualifying charge over the assets of the 
 other party (being a company) has become entitled to 
 appoint or has appointed an administrative receiver;
13.1.8 a person becomes entitled to appoint a receiver over 
 the assets of the other party or a receiver is appointed 
 over the assets of the other party;
13.1.9 any event occurs, or proceeding is taken, with respect 
 to the other party in any jurisdiction to which it is 
 subject that has an effect equivalent or similar to any of  
 the events mentioned in clause 13.1.1 to clause 13.1.8 
 (inclusive);
13.1.10 the other party suspends, threatens to suspend, ceases 
 or threatens to cease to carry on, all or substantially the 
 whole of its business;
13.1.11 the other party’s financial position deteriorates to 
 such an extent that in the Supplier’s opinion the 
 Customer’s capability to adequately fulfil its obligations 
 under the Contract has been placed in jeopardy; or
13.1.12 the other party (being an individual) dies or, by reason 
 of illness or incapacity (whether mental or physical), is 
 incapable of managing his own affairs or becomes a 
 patient under any mental health legislation.
13.2 Without limiting its other rights or remedies, the 
 Supplier may terminate the Contract with immediate 
 effect by giving written notice to the Customer if  the 
 Customer fails to pay any amount due under this 
 Contract on the due date for payment.
13.3 Without limiting its other rights or remedies, the 
 Supplier may suspend the supply of Services or all 
 further deliveries of Goods under the Contract or any 
 other contract between the Customer and the Supplier 
 if  the Customer fails to pay any amount due under this 
 Contract on the due date for payment, the Customer 
 becomes subject to any of the events listed in clause 
 13.1.1 to clause 13.1.12; or the Supplier reasonably 
 believes that the Customer is about to become subject 
 to any of them.
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13.4 On termination of the Contract for any reason:
13.4.1 the Customer shall immediately pay to the Supplier all 
 of the Supplier’s outstanding unpaid invoices and 
 interest and, in respect of Services supplied but for 
 which no invoice has yet been submitted, the Supplier 
 shall submit an invoice, which shall be payable by the 
 Customer immediately on receipt;
13.4.2 the Customer shall return all of the Supplier Materials 
 which have not been fully paid for. If  the Customer fails 
 to do so, then the Supplier may enter the Customer’s 
 premises and take possession of them. Until they have 
 been returned, the Customer shall be solely 
 responsible for their safe keeping and will not use them 
 for any purpose not connected with this Contract;
13.4.3 the accrued rights and remedies of the parties as at 
 termination shall not be affected, including the right to 
 claim damages in respect of any breach of the Contract 
 which existed at or before the date of termination or  
 expiry; and
13.4.4 clauses which expressly or by implication have effect 
 after termination shall continue in full force and effect.

14. Force majeure
14.1 For the purposes of this Contract, Force Majeure 
 Event means an event beyond the reasonable control 
 of the Supplier including but not limited to strikes, 
 lock-outs or other industrial disputes (whether involving 
 the workforce of the Supplier or any other party), 
 failure of a utility service or transport network, act of  
 God, war, riot, civil commotion, malicious damage, 
 compliance with any law or governmental order, rule, 
 regulation or direction, accident, breakdown of plant or 
 machinery, fire, flood, storm or default of suppliers or 
 subcontractors.
14.2 The Supplier shall not be liable to the Customer as a 
 result of any delay or failure to perform its obligations 
 under this Contract as a result of a Force Majeure 
 Event.
14.3 If  the Force Majeure Event prevents the Supplier from 
 providing any of the Services and/or Goods for more 
 than two weeks, the Supplier shall, without limiting its  
 other rights or remedies, have the right to terminate 
 this Contract immediately by giving written notice to 
 the Customer.

15. General
15.1 Assignment and other dealings:
15.1.1 the Supplier may at any time assign, transfer, mortgage, 
 charge, subcontract or deal in any other manner with all 
 or any of its rights under the Contract and may 
 subcontract or delegate in any manner any or all of its 
 obligations under the Contract to any third party;
15.1.2 the Customer shall not, without the prior written 
 consent of the Supplier, assign, transfer, charge, 
 subcontract, declare a trust over or deal in any other 
 manner with all or any of its rights or obligations under 
 the Contract.
15.2 Notices:
15.2.1 any notice or other communication given to a party 
 under or in connection with this Contract shall be in 
 writing, addressed to that party at its registered office  
 (if  it is a company) or its principal place of business (in 
 any other case) or such other address as that party may 
 have specified to the other party in writing in 
 accordance with this clause, and shall be delivered 
 personally or sent by prepaid first-class post or other 
 next working day delivery service, or by commercial 
 courier, fax or e-mail;
15.2.2 a notice or other communication shall be deemed to 
 have been received: if  delivered personally, when left at 
 the address referred to in clause 12.2(a); if  sent by 
 pre-paid first class post or other next working day 
 delivery service, at 9.00 am on the second Business Day 
 after posting; if  delivered by commercial courier, on 
 the date and at the time that the courier’s delivery 
 receipt is signed; or, if  sent by by fax or e-mail, one 
 Business Day after transmission;
15.2.3 the provisions of this clause shall not apply to the 
 service of any proceedings or other documents in any 
 legal action.
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15.3 Severance:
15.3.1 if  any provision or part-provision of the Contract is or 
 becomes invalid, illegal or unenforceable, it shall be 
 deemed modified to the minimum extent necessary 
 to make it valid, legal and enforceable. If  such 
 modification is not possible, the relevant provision or 
 part-provision shall be deemed deleted. Any 
 modification to or deletion of a provision or part 
 provision under this clause shall not affect the validity 
 and enforceability of the rest of the Contract;
15.3.2 if  any provision or part-provision of this Contract is 
 invalid, illegal or unenforceable, the parties shall 
 negotiate in good faith to amend such provision so that, 
 as amended, it is legal, valid and enforceable, and, to  
 the greatest extent possible, achieves the intended 
 commercial result of the original provision.
15.4 Waiver. A waiver of any right under the Contract or 
 law is only effective if  it is in writing and shall not be 
 deemed to be a waiver of any subsequent breach or 
 default. No failure or delay by a party in exercising any 
 right or remedy under the Contract or by law shall 
 constitute a waiver of that or any other right or 
 remedy, nor prevent or restrict its further exercise of  
 that or any other right or remedy. No single or partial 
 exercise of such right or remedy shall prevent or 
 restrict the further exercise of that or any other right  
 or remedy.

15.5 No partnership or agency. Nothing in the Contract is 
 intended to, or shall be deemed to, establish any 
 partnership or joint venture between any of the parties, 
 nor constitute either party the agent of another party 
 for any purpose. Neither party shall have authority to 
 act as agent for, or to bind, the other party in any way.
15.6 Third parties. A person who is not a party to the 
 Contract shall not have any rights to enforce its terms.
15.7 Variation. Except as set out in these Conditions, no 
 variation of the Contract, including the introduction of  
 any additional terms and conditions shall be effective 
 unless it is agreed in writing and signed by the Supplier.
15.8 Governing law. This agreement and any dispute or 
 claim arising out of or in connection with it or its 
 subject matter or formation (including non-contractual 
 disputes or claims) shall be governed by and construed 
 in accordance with the law of England and Wales.
15.9 Jurisdiction Each party irrevocably agrees that the 
 courts of England and Wales shall have exclusive 
 jurisdiction to settle any dispute or claim arising out of  
 or in connection with this Contract or its subject matter 
 or formation (including non-contractual disputes  
 or claims).
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LOWER BARN
FARM

TERMS AND CONDITIONS FOR USE WITH 
CONSUMERS FOR DISTANCE SALES

Lower Barn Farm

This page (together with the documents expressly referred 
to in it) provides you with information about us and the legal 
terms and conditions (“Terms”) on which we sell any of the 
products (“Products”) listed on our website (“our site”) or in 
our brochures and/or marketing materials from time to time 
and/or provide any installation services (“Services”) to you.
These Terms will apply to any contract between us for 
the sale of Products and/or Services to you (“Contract”). 
Please read these Terms carefully and make sure that you 
understand them, before ordering any Products and/
or Services from our site, by other means of distance 
communication, or at a premises other than any of our 
permanent business premises (each a “Distance Order”).  
Please note that before placing a Distance Order you will be 
asked to agree to these Terms. If  you refuse to accept these 
Terms, you will not be able to place a Distance Order.
We may amend these Terms from time to time as set out 
in clause 7. Every time you wish to place a Distance Order, 
please check these Terms on our site or ask us for an up-to-
date version to ensure you understand the terms which will 
apply at that time. 
These Terms, and any Contract between us, are only in the 
English language.

1. Information about us
1.1 We operate the website www.lowerbarnfarm.co.uk 
 We are EVA (UK) Ltd, a company registered in 
 England and Wales under company number 03699094 
 and with our registered office at Lower Barn Farm, 
 London Road, Rayleigh, Essex SS6 9ET.  
 Our VAT number is 769 3894 57.
1.2 Contacting us:
1.2.1 To cancel a Contract in accordance with your legal right 
 to do so as set out in clause 8, subject to clause 8.11 
 you just need to let us know that you have decided 
 to cancel. The easiest way to do this is to complete the 
 cancellation form [INSERT LINK TO FORM] on our 
 website. A link to the website cancellation form will also 
 be included in our Dispatch Confirmation (as defined 
 below). If  you use this method we will contact you to 
 confirm we have received your cancellation. You can 
 also e-mail us at sales@lowerbarnfarm.co.uk or contact 
 our Customer Services team by telephone on 

 01268 200139 or by post to Lower Barn Farm, London 
 Road, Rayleigh, Essex SS6 9ET. If  you are emailing us or  
 writing to us to cancel a Contract please include details 
 of your Distance Order to help us to identify it. If  you 
 send us your cancellation notice by e-mail or by post, 
 then, subject to your compliance with clause 8  
 (if  applicable), your cancellation is effective from the 
 date you send us the e-mail or post the letter to us.
1.2.2 If  you wish to contact us for any other reason, including 
 because you have any complaints, you can contact us by 
 telephoning our customer service team at  
 01268 200139 or by e-mailing us at  
 sales@lowerbarnfarm.co.uk.
1.2.3 If  we have to contact you or give you notice in writing, 
 we will do so by e-mail or by pre-paid post to the 
 address you provide to us in your Distance Order.

2. Our Products
2.1 The images of the Products on our site are for 
 illustrative purposes only. Although we have made 
 every effort to display the colours, textures and 
 patterns of our Products accurately, we cannot 
 guarantee that your computer’s display of the colours 
 accurately reflect the colour of the Products and, due 
 to the nature of many of our Products and the natural 
 materials used in them, there will inherently be 
 variances between the images and the actual Products. 
 Your Products may vary slightly from those images.
2.2 Although we have made every effort to be as accurate 
 as possible, because some of our Products are 
 handmade, all sizes, weights, capacities, dimensions  
 and measurements indicated on our site are subject  
 to reasonable and immaterial variation.
2.3 The packaging of the Products may vary from that 
 shown on images on our site.

3. Use of our site
 Your use of our site is governed by our Terms of  
 Website Use [INSERT LINK]. Please take the time to 
 read these, as they include important terms which apply 
 to you.
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4. How we use your personal  
 information
 We only use your personal information in accordance 
 with our Privacy Policy [INSERT LINK]. Please take 
 the time to read our Privacy Policy, as it includes 
 important terms which apply to you.

5. Your status
5.1 You may only purchase Products from our site if  you 
 are at least 18 years old and a consumer (i.e. you are 
 acting for purposes which are wholly or mainly outside 
 your trade, business, craft or profession).
5.2 Certain Products on our site can only be purchased if  
 you satisfy the legal age requirement for that Product. 
 We are not allowed by law to supply these Products to 
 you if  you do not satisfy these age requirements. If  you 
 are underage, please do not attempt to order these 
 Products through our site. These Products are:
5.2.1 Knives (including blades and axes) – you must be 18 
 years of age and older; and
5.2.2 Aerosol paint – you must be 16 years of age and older.

6. How a contract is formed between   
 you and us
6.1 To place a Distance Order on our site, simply click 
 the Product of your choice and go through the 
 checkout procedure. 
6.2 Our order process allows you to check and amend any 
 errors before submitting your Distance Order to us. 
 Please take the time to read and check your Distance 
 Order at each page of the order process.
6.3 After you place a Distance Order, you will receive an 
 e-mail from us acknowledging that we have received 
 your Distance Order.  However, please note that this 
 does not mean that your Distance Order has been 
 accepted. Our acceptance of your Distance Order will 
 take place as described in clause 6.4.  
6.4 We will confirm our acceptance to you by sending 
 you an e-mail that confirms that the Products have 
 been dispatched (“Dispatch Confirmation”). The 
 Contract between us will only be formed when we  
 send you the Dispatch Confirmation. If  we do not have 

 an email address for you, we will contact you by 
 telephone, or any other such appropriate means of  
 communication, to confirm acceptance of your 
 Distance Order. For the purpose of determining your 
 rights under clause 8, the time of such telephone call 
 or other communication will be deemed to be when 
 the Dispatch Confirmation is sent to you.
6.5 If  we are unable to supply you with a Product, for 
 example because that Product is not in stock or no 
 longer available or because we cannot meet your 
 requested delivery date or because of an error in 
 the price on our site, or in our brochures or marketing 
 information, as referred to in clause 12.5, we will 
 inform you of this by e-mail and we will not process 
 your Distance Order. If  you have already paid for the 
 Products, we will refund you the full amount including 
 any delivery costs charged as soon as possible.
6.6 These Terms envisage that you may place a Distance 
 Order over the telephone, at your home, or at any 
 other such location which is not our store.  In any such 
 cases, any verbal or written communication by you 
 of your Distance Order for Products and/or Services 
 will constitute your offer to purchase such Products and 
 or Services in accordance with these Terms, and these 
 Terms will only become binding on you and us when:   
6.6.1 in  respect of a Distance Order for Products, we send 
 you a Dispatch Confirmation; or
6.6.2 in respect of Services, we issue you with a written 
 acceptance of your Distance Order, or otherwise 
 contact you to confirm that we are able to provide the 
 Services (“Confirmation of Services”), 
 at which point a Contract will come into existence 
 between you and us.  
6.7 Any quotation given by us shall not constitute an offer, 
 and is only valid for a period of 20 working days from 
 its date of issue.

7. Our right to vary these Terms
7.1 We amend these Terms from time to time. 
7.2 Every time you order Products and/or Services from 
 us, the Terms in force at that time will apply to the 
 Contract between you and us.
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Your Contract End of the cancellation period

Your Contract is for a single 
Product (which is not delivered 
in instalments on separate days).

The end date is the end of 14 days after the day on which you receive the Product. Example: if  
we provide you with a Dispatch Confirmation on 1 January and you receive the Product on 10 
January you may cancel at any time between 1 January and the end of the day on 24 January.

Your Contract is for either of  
the following:
 One Product which is delivered  

   in instalments on separate days. 
 Multiple Products which

   are delivered on separate days.

The end date is 14 days after the day on which you receive the last instalment of the Product 
or the last of the separate Products ordered. Example:  if we provide you with a Dispatch 
Confirmation on 1 January and you receive the first instalment of your Product or the first of your 
separate Products on 10 January and the last instalment or last separate Product on 15 January 
you may cancel in respect of all instalments and any or all of the separate Products at any time 
between 1 January and the end of the day on 29 January.

Your Contract is for the regular 
delivery of a Product over a set 
period.

The end date is 14 days after the day on which you receive the first delivery of the 
Products. Example: if  we provide you with a Dispatch Confirmation on 1 January in 
respect of Products to be delivered at regular intervals over a year and you receive 
the first delivery of your Product on 10 January, you may cancel at any time between 1 
January and the end of the day on 24 January. 24 January is the last day of the cancellation 
period in respect of all Products to arrive during the year.

Your Contract is for the 
performance of Services.

The end date is 14 days after the day on which the Contract is entered into.
Example: if  you enter into a Contract to receive warranty services in respect of his boiler,  
15 January will be the last day of the cancellation period.
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7.3 Whenever we revise these Terms in accordance with 
 this clause 7, we will keep you informed and give you 
 notice of this by stating that these Terms have been 
 amended.
7.4 If  we have to revise these Terms as they apply to your 
 Distance Order, we will contact you to give you 
 reasonable advance notice of the changes and let you 
 know how to cancel the Contract if  you are not happy 
 with the changes. You may only cancel in respect of the 
 Products and/or Services you have yet to receive. 

8. Your consumer right of return  
 and refund
8.1 You have a legal right to cancel a Contract under the 
 Consumer Contracts (Information, Cancellation and 
 Additional Charges) Regulations 2013 (“CCRs”) during 
 the period set out below in clause 8.3. This means that 
 during the relevant period if  you change your mind or 
 decide for any other reason that you do not want to 
 receive or keep a Product and/or receive a Service, 
 you can notify us of your decision to cancel the 
 Contract and receive a refund. Advice about your legal 
 right to cancel the Contract is available from your local 
 Citizens’ Advice Bureau or Trading Standards office.

8.2 However, this cancellation right does not apply in the 
 case of:
8.2.1 any Products which we have identified to you as being 
 Products that we do not normally hold in stock which 
 we have had to order in from a supplier;
8.2.2 any Products which are made to your specification and 
 or are clearly personalised;
8.2.3 any Products which are liable to deteriorate or expire 
 rapidly;
8.2.4 a Contract where you have specifically requested a visit 
 from us (or any of our employees, subcontractors or 
 agents) for the purpose of carrying out urgent repairs  
 or maintenance; or
8.2.5 any Products which become mixed inseparably with 
 other items after their delivery.
8.3 Your legal right to cancel a Contract starts from the  
 date of the Dispatch Confirmation or Confirmation of  
 Services, which is when the Contract between us 
 is formed. Your deadline for cancelling the Contract  
 then depends on what you have ordered and how it  
 is delivered, as set out in the table below:
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8.4 Please note that where you have expressly indicated  
 that the supply of Services should begin during the 
 cancellation period and acknowledged that your 
 cancellation rights will be lost once we (or any of our 
 employees, subcontractors or agents) have fully 
 performed the Services, if  you proceed to cancel the 
 Contract during the cancelation period in accordance 
 with you right under this clause 8, you will only be 
 entitled to a refund in respect of such part of the 
 Services that have not been supplied,  in comparison 
 with the full coverage of the Contract.  For the 
 avoidance of doubt, if  the Contract is for the provision 
 of a mix of Products and Services, the cancellation 
 periods described above will apply only to the relevant 
 element (i.e. Products or Services) of the Contract,  
 and cancellation of either element will affect only that 
 element of the Contract, and not the Contract as  
 a whole.  
8.5 To cancel a Contract, you just need to let us know that 
 you have decided to cancel and, insofar as the Contract 
 (or part of the Contract being cancelled) is for the 
 purchase of Products, return such Products to us as 
 described in clause 8.11. The easiest way to do this 
 is to complete the cancellation form [INSERT LINK TO 
 FORM] on our site. A link to the website cancellation 
 form will be included in our Dispatch Confirmation. If  
 you use this method we will e-mail you to confirm we 
 have received your cancellation.
8.6 You can also e-mail us at sales@lowerbarnfarm.co.uk 
 or contact our Customer Services team by telephone  
 on 01268 200139 or by post to Lower Barn Farm, 
 London Road, Rayleigh, Essex SS6 9ET. If  you are 
 e-mailing us or writing to us please include details of  
 your Distance Order to help us to identify it. If  you 
 send us your cancellation notice by e-mail or by post, 
 then your cancellation is effective from the date you 
 send us the e-mail or post the letter to us. For example, 
 you will have given us notice in time as long as you get 
 your letter into the last post on the last day of the 
 cancellation period or e-mail us before midnight on  
 that day.

8.7 If  you cancel your Contract during the applicable 
 cancellation period, insofar as the Contract (or part of  
 the Contract being cancelled) is for the purchase of  
 Products, we will:
8.7.1 refund you the price you paid for the Products. 
 However, please note we are permitted by law to 
 reduce your refund to reflect any reduction in the value 
 of the goods, if  this has been caused by your handling 
 them in a way which would not be permitted in a shop;
8.7.2 refund any delivery costs you have paid, although, as 
 permitted by law, the maximum refund will be the costs 
 of delivery by the least expensive delivery method we 
 offer (provided that this is a common and generally 
 acceptable method). For example, if  we offer delivery 
 of a Product within 3-5 days at one cost but you 
 choose to have the Product delivered within 24 hours 
 at a higher cost, then we will only refund what you 
 would have paid for the cheaper delivery option.
8.8 We shall make any refunds due to you as soon as 
 possible and in any event within the deadlines indicated 
 below:
8.8.1.114  days after the day on which we receive the Product 
 back from you or, if  earlier, the day on which you 
 provide us with evidence that you have sent the 
 Product back to us. For information about how to 
 return a Product to us, see clause 8.11;
8.8.1.2 if  you have not received the Product or you have 
 received it and we have offered to collect it from you: 
 14 days after you inform us of your decision to cancel 
 the Contract; or
8.8.1.3 14 days after you inform us that you wish to cancel a 
 Contract (or the Services element of a Contract)  
 for the provision of Services.
8.9 If  you have returned the Products to us under this 
 clause 8 because they are faulty or mis-described, we 
 will refund the price of the Products in full, together 
 with any applicable delivery charges, and any reasonable 
 costs you incur in returning the item to us (provided 
 that such costs of return only relate to return from 
 within the country to which the Products were 
 originally delivered by us).
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8.10 We will refund you on the credit card or debit card 
 used by you to pay or via PayPal if  you paid by such 
 means.
8.11 If  a Product was delivered to you before or after you 
 cancel your Contract:
8.11.1 you must return it to us without undue delay and in 
 any event not later than 14 days after the day on which 
 you let us know that you wish to cancel the Contract. 
 You can either send it back, return it to us in-store or 
 hand it to our authorised carrier. If  the Product by 
 its nature cannot be returned by post (e.g. it is a 
 fireplace), we estimate that if  you use the carrier which 
 delivered the Product to you, these costs should not 
 exceed £110.00 within mainland England.   
 If  you have requested that we collect the Product from 
 you, we will charge you the direct cost to us of  
 collection. If  the Contract for the purchase of the 
 Product was an off-premises Contract (e.g.  the 
 Product was left with you when the Contract was 
 concluded at your home) we will arrange for and bear 
 the cost of collecting the Product from you within a 
 reasonable period following your notice of cancellation 
 pursuant to clause 8.5. Please see our Returns Page 
 [INSERT HYPERLINK] for our returns address;
8.11.2 unless the Product is faulty or not as described  
 (in this case, see clause 8.9), or by its nature, cannot  
 be returned by post and was purchased as part of an 
 off premises Contract (see the explanation at clause 
 8.11.1), you will be responsible for the cost of   
 returning the Products to us;
8.11.3 you have a legal obligation to keep the Products in your 
 possession and to take reasonable care of the Products 
 while they are in your possession;
8.12 As a consumer, you have legal rights in relation to 
 Products that are faulty or not as described. These legal 
 rights are not affected by your right of return and 
 refund in this clause 8 of these Terms.
8.13 Subject to clause 8.14, if  you return Products to us after 
 the expiry of the applicable cancellation period 
 specified in clause 8.3, but within 30 days of the date  
 of the Dispatch Confirmation, we will refund the price 
 of the Products (excluding delivery charges) but shall 
 deduct the Restocking Fees set out in the table below 
 from your refund:

8.14 You shall have no right to return Products falling under 
 clause 8.2, unless they are faulty or not as described.  
 If  you return Products under clause 8.13, you shall be 
 responsible for all delivery and other such costs 
 incurred by you in doing so.  We are under no 
 obligation to make the refund specified in clause 8.13  
 if  the Products show signs of use or are in condition 
 different to that when they were delivered to you.   
 If  you are unable to send the Products back to us, we 
 may collect them from you and deduct our costs in 
 doing so from your refund.  
8.15 We may, at our absolute discretion, accept returns of  
 Products from you after the period specified in clause 
 8.13 and shall be entitled to deduct such amount from 
 your refund as we see fit.  

9. Delivery of goods
9.1 You may choose to have the Products delivered to you 
 or to collect the Products from our warehouse at 
 Lower Barn Farm, London Road, Rayleigh, Essex SS6 
 9ET. Where you choose to collect Products, such 
 Products shall be available at any time after we send the 
 Dispatch Confirmation. 
9.2 If  you choose not to collect the Products from our 
 warehouse, we will notify you of the delivery date for 
 the Products, which shall be no later than 30 days after 
 the date of the Dispatch Confirmation, unless we agree 
 to the contrary.  Occasionally our delivery to you may 
 be affected by an Event Outside Our Control. See 
 clause17 for our responsibilities when this happens.

Price of Product 
(including VAT) 

Restocking Fee

Under £400 15% of price of Product 
(including VAT)

£400 - £1,500 12.5% of price of Product 
(including VAT)

Over £1,500 10% of price of Product 
(including VAT)
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9.3 If  you wish to arrange a specific delivery date, you 
 should contact us prior to placing your Distance Order 
 to propose a date.  If  we have agreed, at our absolute 
 discretion, to deliver the Products on a specific date, 
 you may contact us to change such date provided that 
 you may do so no later than 3 days from the delivery 
 date. We will use our reasonable endeavours to 
 comply with any agreed delivery date, but time of  
 delivery shall not be of the essence, and we shall have 
 no liability for any unforeseeable losses, pursuant to 
 clause 16.1,incurred by you, due to our late delivery.
9.4 If  we attempt to deliver the Products and no one is 
 available at your address to take delivery, we will leave 
 you a note detailing your options for redelivery  
 or collection.  
9.5 Delivery of a Distance Order shall be completed:
9.5.1 when we deliver the Products to the address you gave 
 us; or
9.5.2 when you collect the Products from our warehouse, 
 and the Products will be your responsibility from  
 that time.
9.6 You own the Products once we have received payment 
 in full, including all applicable delivery charges.
9.7 If  we miss the 30 day delivery deadline, or as otherwise 
 agreed, for any Products then you may cancel your 
 Distance Order straight away if  any of the following 
 apply:
9.7.1 we have refused to deliver the Products;
9.7.2 delivery within the delivery deadline was essential  
 (taking into account all the relevant circumstances); or
9.7.3 you told us before we accepted your Distance Order 
 that delivery within the delivery deadline was essential.
9.8 If  you do not wish to cancel your Distance Order 
 straight away, or do not have the right to do so under 
 clause 9.7, you can give us a new deadline for delivery, 
 which must be reasonable, and you can cancel your 
 Distance Order if  we do not meet the new deadline.
9.9 If  you do choose to cancel your Distance Order for late 
 delivery under clause 9.7 or clause 9.8, you can do so 
 for just some of the Products or all of them, unless 
 splitting them up would significantly reduce their value. 

 If  the Products have been delivered to you, you will 
 have to return them to us or allow us to collect them, 
 and we will pay the costs of this. After you cancel your 
 Distance Order we will refund any sums you have paid 
 to us for the cancelled Products and their delivery.

10. International delivery
10.1 If  you order Products where offered for delivery to a 
 country that is not within the UK, your Distance Order 
 may be subject to import duties and taxes which are 
 applied when the delivery reaches that destination.  
 Please note that we have no control over these charges 
 and we cannot predict their amount.  For the avoidance 
 of doubt, we will not render Services outside the UK. 
10.2 You will be responsible for payment of any such import 
 duties and taxes. Please contact your local customs 
 office for further information before placing your 
 Distance Order.
10.3 You must comply with all applicable laws and 
 regulations of the country for which the Products are 
 destined in respect of the use to which the Products 
 are put. We will not be liable or responsible if  you 
 break any such law.

11. Providing services
11.1 We will supply the Services on the dates agreed in the 
 Confirmation of Services.
11.2 You shall: 
11.2.1 allow us (and our employees, agents, or subcontractors) 
 access to your premises to supply the Services;
11.2.2 co-operate with us in all matters relating to the 
 Services; and
11.2.3 prepare your premises for the supply of the Services in 
 accordance with our instructions.
11.3 We may need certain information from you that is 
 necessary for us to provide the Services, for example, 
 details of the areas at which items are to be installed 
 and how such areas can be accessed. We will contact 
 you about this.  If  you do not, after being asked by us, 
 provide us with this information, or you provide us with 
 incomplete or incorrect information, we may make an 
 additional charge of a reasonable sum to cover any 
 extra work that is required.
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11.4 We will not be liable for any delay or non-performance 
 where you have not complied with clauses 11.2 or 11.3 
 In such cases we may suspend the Services by giving 
 you written notice.  If  we suspend the Services under 
 this clause 11.4 you do not have to pay for the Services 
 while they are suspended, but this does not affect your 
 obligation to pay any invoices we have already sent you.  
11.5 We will make every effort to complete the Services on 
 time. However, there may be delays due to an Event 
 Outside Our Control.  See clause 17 for our 
 responsibilities when there is an Event Outside  
 Our Control.  
11.6 We may suspend the Services if  we have to deal with 
 technical problems. We will contact you to let you 
 know in advance where this occurs, unless the problem 
 is an urgent emergency. You do not have to pay for 
 Services while they are suspended under this clause 
 11.6 but this does not affect your obligation to pay any 
 invoices we have already sent you.  
11.7 As a consumer, you have legal rights in relation to 
 Services not carried out with reasonable skill and care, 
 or if  the materials we use are faulty or not as described.  
 Advice about your legal rights is available from your 
 Citizens’ Advice Bureau or Trading Standards office.  
 Nothing in these Terms will affect your legal rights.  

12. Price of products, services and  
 delivery charges
12.1 The prices of the Products will be as quoted on our 
 site at the time you submit your Distance Order. The 
 price of Services will be as quoted by us over the 
 telephone or otherwise. We take all reasonable care 
 to ensure that the prices of Products are correct at the 
 time when the relevant information was entered onto 
 the system. However please see clause 12.5 for what 
 happens if  we discover an error in the price of  
 Product(s) you ordered. The prices of Products 
 advertised in our brochures and marketing materials  
 are correct at the time of publication.  
12.2 Prices for our Products and/or Services may change 
 from time to time, but changes will not affect any 
 Distance Order you have already placed. If  the prices  
 in our brochures or marketing materials have changed 
 since publication, we will inform you before sending you 
a  Dispatch Confirmation.  

12.3 The price of a Product and/or Services includes VAT 
 (where applicable) at the applicable current rate 
 chargeable in the UK for the time being. However, if  
 the rate of VAT changes between the date of your 
 Distance Order and the date of delivery, we will adjust 
 the VAT you pay, unless you have already paid for the 
 Products and/or Services in full before the change in  
 VAT takes effect.
12.4 The price of a Product does not include delivery 
 charges. Our delivery charges are as advised to you 
 during the check-out process, before you confirm your 
 Distance Order. To check relevant delivery charges, 
 please refer to our Delivery Charges page [INSERT 
 HYPERLINK].
12.5 Our site, brochures and marketing materials contain a 
 large number of Products. It is always possible that, 
 despite our reasonable efforts, some of the Products 
 on our site, brochures or marketing materials may be 
 incorrectly priced. If  we discover an error in the price 
 of the Products you have ordered we will contact you 
 to inform you of this error and we will give you the 
 option of continuing to purchase the Product at the 
 correct price or cancelling your Distance Order. We 
 will not process your Distance Order until we have 
 your instructions. If  we are unable to contact you using 
 the contact details you provided during the order 
 process, we will treat the Distance Order as cancelled 
 and notify you in writing. Please note that if  the pricing 
 error is obvious and unmistakeable and could have 
 reasonably been recognised by you as a mispricing,  
 we do not have to provide the Products to you at the 
 incorrect (lower) price.

13. How to pay
13.1 You can only pay for Products using a debit card or 
 credit card, or by PayPal. We accept the following 
 cards: Visa, Delta, Mastercard.
13.2 Payment for the Products and/or Services and all 
 applicable delivery charges is in advance. We may, at 
 our absolute discretion, accept payment for Services 
 after they have been rendered.  
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13.3 If  you have chosen to pay via one of our finance 
 options, you will be required to enter into a separate 
 finance agreement with one of our finance providers. 
 The finance agreement is a separate contract to   
 between  you and the finance provider and if  you  
 cancel the finance agreement, you will remain bound by 
 these Terms, including in respect of payment for the 
 Products. If  you cancel the finance agreement it is your 
 responsibility to find an alternative method of payment 
 for the Products.

14. Manufacturer guarantees
14.1 Some of the Products we sell to you come with a 
 manufacturer’s guarantee. For details of the applicable 
 terms and conditions, please refer to the manufacturer’s 
 guarantee provided with the Products.
14.2 A manufacturer’s guarantee is in addition to, and does 
 not affect, your legal rights in relation to Products that  
 are faulty or not as described. Advice about your legal 
 rights is available from your local Citizens’ Advice 
 Bureau or Trading Standards office.

15. Our warranty for the Products 
15.1 Unless stated otherwise on our site or when you place 
 your Distance Order, for Products which do not have  
 a manufacturer’s guarantee and which are not:
15.1.1 clearance or ex-display Products; or
15.1.2 products that had been returned to us before being 
 sold to you, we provide a warranty that on delivery or 
 collection (as appropriate) and for a period of 12 
 months from delivery or collection, such Products shall 
 be free from material defects. However, this warranty 
 does not apply in the circumstances described in  
 clause 15.4.
15.2 Unless stated otherwise on our site or when you place 
 your Distance Order, for Products which do not have a 
 manufacturer’s guarantee and which are:
15.2.1 clearance or ex-display Products; or 
15.2.2 products that had been returned to us before being  
 sold to you, we provide a warranty that on delivery and 
 for a period of 3 months from delivery or collection, 
 such Products shall be free from material defects. 
 However, this warranty does not apply in the 
 circumstances described in clause 15.4.

15.3 For the avoidance of doubt, we do not provide a 
 warranty on Products that have a manufacturer’s 
 guarantee. 
15.4 The warranties in clauses 15.1 and 15.2 do not apply to  
 any defect in the Products arising from:
15.4.1 fair wear and tear;
15.4.2 wilful damage, abnormal storage or working conditions, 
 accident, negligence by you or by any third party;
15.4.3 if  you fail to operate or use the Products in accordance 
 with the user instructions;
15.4.4 any alteration or repair by you or by a third party  
 who is not one of our authorised repairers; or
15.4.5 any specification provided by you.
15.5 The warranties provided in clauses 15.1 and 15.2 are in 
 addition to, and do not affect, your legal rights in 
 relation to Products that are faulty or not as described. 
 Advice about your legal rights is available from your 
 local Citizens’ Advice Bureau or Trading Standards office. 

16. Our liability
16.1 If  we fail to comply with these Terms, we are 
 responsible for loss or damage you suffer that is a 
 foreseeable result of our breach of these Terms or our 
 negligence. Loss or damage is foreseeable if  it is an 
 obvious consequence of our breach or if  it was 
 contemplated by you and us at the time we entered 
 into this Contract.
16.2 We only supply the Products for domestic and private 
 use. You agree not to use the product for any 
 commercial, business or resale purposes, and we have 
 no liability to you for any loss of profit, loss of business, 
 business interruption, or loss of business opportunity.
16.3 We do not in any way exclude or limit our liability for:
16.3.1 death or personal injury caused by our negligence;
16.3.2 fraud or fraudulent misrepresentation;
16.3.3 any breach of the terms implied by section 12 of the 
 Sale of Goods Act 1979 (title and quiet possession);
16.3.4 any breach of the terms implied by section 13 to 15 of  
 the Sale of Goods Act 1979 (description, satisfactory 
 quality, fitness for purpose and samples); 
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16.3.5 any breach of the terms implied by section 3 to 5 of  
 the Supply of Goods and Services Act 1982; and
16.3.6 defective products under the Consumer Protection  
 Act1987.

17. Events outside our control
17.1 We will not be liable or responsible for any failure to 
 perform, or delay in performance of, any of our 
 obligations under a Contract that is caused by an Event 
 Outside Our Control. An Event Outside Our Control 
 is defined below in clause 17.2.
17.2 An Event Outside Our Control means any act or event 
 beyond our reasonable control, including without 
 limitation strikes, lock-outs or other industrial action by 
 third parties, civil commotion, riot, invasion, terrorist 
 attack or threat of terrorist attack, war (whether 
 declared or not) or threat or preparation for war, fire, 
 explosion, storm, flood, earthquake, subsidence, 
 epidemic or other natural disaster, or failure of public 
 or private telecommunications networks or 
 impossibility of the use of railways, shipping, aircraft, 
 motor transport or other means of public or private 
 transport.
17.3 If  an Event Outside Our Control takes place that affects 
 the performance of our obligations under a Contract:
17.3.1 we will contact you as soon as reasonably possible to 
 notify you; and
17.3.2 our obligations under a Contract will be suspended and 
 the time for performance of our obligations will be 
 extended for the duration of the Event Outside Our 
 Control. Where the Event Outside Our Control affects 
 our delivery of Products to you, we will arrange a new 
 delivery date with you after the Event Outside Our 
 Control is over.
17.4 You may cancel a Contract affected by an Event 
 Outside Our Control which has continued for more 
 than 30 days. To cancel please contact us. If  you opt to 
 cancel, you will have to return (at our cost) any relevant 
 Products you have already received and we will refund 
 the price you have paid, including any delivery charges.

18. Communications between us
18.1 When we refer, in these Terms, to “in writing”,  
 this will include e-mail.
18.2 You may also contact us as described in clause 1.2.

19. Other important terms
19.1 We may transfer our rights and obligations under a 
 Contract to another organisation, but this will not affect 
 your rights or our obligations under these Terms. 
19.2 You may only transfer your rights or your obligations 
 under these Terms to another person if  we agree 
 in writing. However if  you are a consumer and you 
 have purchased a Product as a gift, you may transfer the 
 benefit of our warranty in clause 15 to the recipient of  
 the gift without needing to ask our consent.
19.3 This Contract is between you and us. No other person 
 shall have any rights to enforce any of its terms. 
 However, if  you are a consumer, the recipient of your 
 gift of a Product will have the benefit of our warranty at 
 clause 15, but we and you will not need their consent 
 to cancel or make any changes to these Terms.
19.4 Each of the paragraphs of these Terms operates 
 separately. If  any court or relevant authority decides 
 that any of them are unlawful or unenforceable, the 
 remaining paragraphs will remain in full force and effect.
19.5 If  we fail to insist that you perform any of your 
 obligations under these Terms, or if  we do not enforce 
 our rights against you, or if  we delay in doing so, that 
 will not mean that we have waived our rights against 
 you and will not mean that you do not have to comply 
 with those obligations. If  we do waive a default by you, 
 we will only do so in writing, and that will not mean that 
 we will automatically waive any later default by you.
19.6 Please note that these Terms are governed by English 
 law. This means a Contract for the purchase of  
 Products through our site and any dispute or claim 
 arising out of or in connection with it will be governed 
 by English law You and we both agree to that the courts 
 of England and Wales will have non-exclusive 
 jurisdiction. However, if  you are a resident of Northern 
 Ireland you may also bring proceedings in Northern 
 Ireland, and if  you are a resident of Scotland, you may 
 also bring proceedings in Scotland.
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Lower Barn Farm T’s & C’s FOR USE WITH CONSUMERS IN STORE
This page provides you with information about us and the legal terms and conditions (“Terms”) on which we sell 
products (“Products”) and/or provide any installation services (“Services”) to you at any of the premises operated by 
us (“our stores”).These terms and conditions apply to orders placed in our stores only. For items purchased online,  
by telephone or outside our stores, please contact us for a copy of the applicable terms and conditions.
These Terms will apply to any contract between us for the sale of Products and/or Services to you in our stores 
(“Contract”).  Please read these Terms carefully and make sure that you understand them, before purchasing 
Products and/or Services.  Please note that before placing an order you will be asked to agree to these Terms.  
If you refuse to accept these Terms, you will not be able to place the order.
These Terms, and any Contract between us, are only in the English language.
1. Information about us
1.1 We operate the website www.lowerbarnfarm.co.uk. We are EVA (UK) Ltd, a company registered in England 
 and Wales under company number 03699094 and with our registered office at Lower Barn Farm, London 
 Road, Rayleigh, Essex SS6 9ET. Our VAT number is 769 3894 57.
1.2 If you wish to contact us for any reason, including because you have any complaints, you can contact us by 
 telephoning our customer service team at 01268 780991 or by e-mailing us at  
 sales@lowerbarnfarm.co.uk
2. Our Products
2.1 The images of the Products in our brochures and/or marketing materials are for illustrative purposes only. 
 Due to the nature of many of our Products and the natural materials used in them, there will inherently be 
 variances between the images in our brochures and/or marketing materials, or the demonstration Products 
 displayed in our stores, and the actual Products. Your Products may vary slightly from those images or the 
 demonstration Products displayed in our stores.
2.2 Although we have made every effort to be as accurate as possible, because some of our Products are 
 handmade, all sizes, weights, capacities, dimensions and measurements indicated in our stores are subject to 
 reasonable and immaterial variation.
2.3 The packaging of the Products may vary from that shown on images in our brochures and/or marketing 
 materials.  
3. Your status
3.1 You may only purchase Products from our stores if you are a consumer (i.e. you are acting for purposes 
 which are wholly or mainly outside your trade, business, craft or profession).
3.2 Certain Products can only be purchased if you satisfy the legal age requirement for that Product. We are 
 not allowed by law to supply these Products to you if you do1not satisfy these age requirements. If you are 
 underage, please do not attempt to order these Products in our stores. These Products are:
3.2.1 Knives (including blades and axes) – you must be 18 years of age and older; and
3.2.2 Aerosol paint – you must be 16 years of age and older.
4. How a contract is formed between you and us
4.1 When placing an order in one of our stores you will be asked to sign an order form prepared by one of our 
 stores’ employees setting out the Products and/or Services that you wish to order (“Order Form”).  
4.2 You should carefully check the details of the Order Form and the Products and/or Services set out 
 in it before signing it. Any amendments need to be made before you sign the Order Form.  
4.3 Our acceptance of your order for Products and/or Services as set out in the Order Form will take place 
 when we process payment for the order, and only at this point will the Contract come into existence 
 between us.    
4.4 If:
4.4.1 upon placing the order, the Products are not available for immediate collection by you from one of 
 our stores; or
4.4.2 you have chosen to collect the Products at a later date; or 
4.4.3 you have chosen to have the Products delivered to you, when the Products are ready to be dispatched or 
 collected (as appropriate), we will send you an e-mail that confirms that the Products have been dispatched 
 or are ready to be collected (“Dispatch Confirmation”). If we do not have an email address for you, we will 
 contact you using the means of communication provided by you on the Order Form, to confirm dispatch of 
 your order or that it is ready for collection.
4.5 If you have ordered any Services (whether together with Products or otherwise) we will issue you 
 with a written acceptance of your order, or otherwise contact you to confirm that we are able to 
 provide the Services (“Confirmation of Services”).
4.6 Any quotation given by us shall not constitute an offer, and is only valid for a period of 20 working 
 days from its date of issue.
5. Returns and Defective Products and Services
5.1 As a consumer, you have legal rights in relation to:
5.1.1 Products that are faulty or not as described; and/or
5.1.2 Services not carried out with reasonable skill and care, or if the materials we use are faulty or not as 
 described. 
5.2 We are under a legal duty to supply Products and or Services that are in conformity with this Contract. 
 Advice about your legal rights is available from your local Citizens’ Advice Bureau or Trading Standards 
 office. Nothing in these Terms will affect these legal rights.
5.3 Subject to clause 5.4, if you return Products to us within 30 days of the date that you collect the Products 
 from us or, where applicable, the date of the DispatchConfirmation, we will refund the price of the 
 Products (excluding delivery charges) but shall deduct the Restocking Fees set out in the table below from 
 your refund:
Price of Product (including VAT)  Restocking Fee
Under £400                                15% of price of Product (including VAT)
£400 - £1,500                             12.5% of price of Product (including VAT)
Over £1,500                               10% of price of Product (including VAT)
5.4 You shall have no right to return the following Products unless they are faulty or not as described
5.4.1 any Products which we have identified to you as being Products that we do not normally hold in stock 
 which we have had to order in from a supplier;
5.4.2 any Products which are made to your specification and or are clearly personalised;
5.4.3 any Products which are liable to deteriorate or expirerapidly; and
5.4.4 any Products which become mixed inseparably with other items after their delivery.
5.5 If you return Products under clause 5.3, you shall be responsible for all delivery and other such costs 
 incurred by you in doing so. We are under no obligation to make the refund specified in clause 5.3 if the 
 Products show signs of use or are in condition different to that when they were delivered to you. If you are 
 unable to send the Products back to us, we may collect them from you and deduct our costs in doing so 
 from your refund.  
5.6 We may, at our absolute discretion, accept returns of Products from you after the period specified 
 in clause 5.3 and shall be entitled to deduct such amount from your refund as we see fit.  
6. Delivery of goods
6.1 You may choose to have the Products delivered to you or to collect the Products from our warehouse at 
 Lower Barn Farm, London Road, Rayleigh, Essex SS6 9ET. Where you choose to collect Products and they 
 are not available for immediate collection, the Products shall be available for collection at any time after we 
 send the Dispatch Confirmation. 
6.2 If you choose not to collect the Products from our warehouse, we will notify you of the delivery date for 
 the Products, which shall be no later than 30 days after the date of the Dispatch Confirmation, unless we 
 agree to the contrary. Occasionally our delivery to you may be affected by an Event Outside Our Control.
 See clause 14 for our responsibilities when this happens.
6.3 If you wish to arrange a specific delivery date, you should propose a date when placing the order. If we have 
 agreed, at our absolute discretion, to deliver the Products on a specific date, you may contact us to change 
 such date provided that you may do so no later than 3 days from the delivery date. We will use our 
 reasonable endeavours to comply with any agreed delivery date, but time of delivery shall not be of the 
 essence, and we shall have no liability for any unforeseeable losses, pursuant to clause 13.1, incurred by you, 
 due to our late delivery.
6.4 If we attempt to deliver the Products and no one is available at your address to take delivery, we will leave 
 you a note detailing your options for redelivery or collection.  
6.5 Delivery of an order shall be completed:
6.5.1 when we deliver the Products to the address you gave us; or
6.5.2 when you collect the Products from our warehouse, and the Products will be your responsibility from that 
 time.
6.6 You own the Products once we have received payment in full, including all applicable delivery charges.
6.7 If we miss the 30 day delivery deadline, or as otherwise agreed, for any Products then you may cancel your 
 order straight away if any of the following apply:
6.7.1 we have refused to deliver the Products;
6.7.2 delivery within the delivery deadline was essential (taking into account all the relevant circumstances); or
6.7.3 you told us before we accepted your order that delivery within the delivery deadline was essential.
6.8 If you do not wish to cancel your order straight away, or do not have the right to do so under clause 6.7,  
 you can give us a new deadline for delivery, which must be reasonable, and you can cancel your order if we 
 do not meet the new deadline.
6.9 If you do choose to cancel your order for late delivery under clause 6.7 or 6.8, you can do so for 
 just some of the Products or all of them, unless splitting them up would significantly reduce their 
 value. If the Products have been delivered to you, you will have to return them to us or allow us to 
 collect them, and we will pay the costs of this. After you cancel your order we will refund any 
 sums you have paid to us for the cancelled Products and their delivery.
7. International delivery
7.1 If you order Products where offered for delivery to a country that is not within the UK, your order may be 
 subject to import duties and taxes which are applied when the delivery reaches that destination. Please note 
 that we have no control over these charges and we cannot predict their amount. For the avoidance of doubt, 
 we will not render Services outside the UK. 

7.2 You will be responsible for payment of any such import duties and taxes. Please contact your local customs 
 office for further information before placing your order.
7.3 You must comply with all applicable laws and regulations of the country for which the Products are 
 destined in respect of the use to which the Products are put. We will not be liable or responsible if 
 you break any such law.
8. Providing services
8.1 We will supply the Services on the dates agreed in the Confirmation of Services.
8.2 You shall: 
8.2.1 allow us (and our employees, agents, or subcontractors) access to your premises to supply the Services;
8.2.2 co-operate with us in all matters relating to the Services; and
8.2.3 prepare your premises for the supply of the Services in accordance with our instructions.
8.3 We may need certain information from you that is necessary for us to provide the Services, for example, 
 details of the areas at which items are to be installed and how such areas can be accessed. We will contact you 
 about this. If you do not, after being asked by us, provide us with this information, or you provide us with 
 incomplete or incorrect information, we may make an additional charge of a reasonable sum to cover any 
 extra work that is required.
8.4 We will not be liable for any delay or non-performance where you have not complied with clauses 8.2 or 8.3. 
 In such cases we may suspend the Services by giving you written notice. If we suspend the Services under this 
 clause 8.4 you do not have to pay for the Services while they are suspended, but this does not affect your 
 obligation to pay any invoices we have already sent you.  
8.5 We will make every effort to complete the Services on time. However, there may be delays due to an Event 
 Outside Our Control.  See clause 14 for our responsibilities when there is an Event Outside Our Control.  
8.6 We may suspend the Services if we have to deal with technical problems. We will contact you to let you know 
 in advance where this occurs, unless the problem is an urgent emergency. You do not have to pay for Services 
 while they are suspended under this clause 8.6 but this does not affect your obligation to pay any invoices we 
 have already sent you.  
8.7 As a consumer, you have legal rights in relation to Services not carried out with reasonable skill and care, or if 
 the materials we use are faulty or not as described. Advice about your legal rights is available from your 
 Citizens’ Advice Bureau or Trading Standards office. Nothing in these Terms will affect your legal rights.  
9. Price of products, services and delivery charges
9.1 The prices of the Products and/or Services will be as quoted by us in our stores.
9.2 The price of a Product and/or Services includes VAT (where applicable) at the applicable current rate 
 chargeable in the UK for the time being. However, if the rate of VAT changes between the date of your order 
 and the date of delivery, we will adjust the VAT you pay, unless you have already paid for the Products and/or 
 Services in full before the change in VAT takes effect.
9.3 The price of a Product does not include delivery charges. Our delivery charges are as advised to you before 
 you confirm your order in one of our stores.
10.  PAYMENT
10.1 Payment for the Products and/or Services and all applicable delivery charges is in advance. We may, at our 
 absolute discretion, accept payment for Services after they have been rendered.  
10.2 If you have chosen to pay via one of our finance options, you will be required to enter into a separate finance 
 agreement with one of our finance providers. The finance agreement is a separate contract to between you 
 and the finance provider and if you cancel the finance agreement, you will remain bound by these Terms, 
 including in respect of payment for the Products. If you cancel the finance agreement it is your responsibility to 
 find an alternative method of payment for the Products.
11.  Manufacturer guarantees
11.1 Some of the Products we sell to you come with a manufacturer’s guarantee. For details of the applicable terms 
 and conditions, please refer to the manufacturer’s guarantee provided with the Products.
11.2 A manufacturer’s guarantee is in addition to, and does not affect, your legal rights in relation to Products that 
 are faulty or not as described. Advice about your legal rights is available from your local Citizens’ Advice Bureau 
 or Trading Standards office.
12.  Our warranty for the Products 
12.1 Unless stated otherwise on the Order Form, for Products which do not have a manufacturer’s guarantee and 
 which are:
12.1.1 Clearance or ex-display Products; or 
12.1.2 products that had been returned to us before being sold to you, we provide a warranty that on delivery and 
 for a period of 3 months from delivery or collection, such Products shall be free from material defects. 
 However, this warranty does not apply in the circumstances described in clause 12.4.
12.2 For the avoidance of doubt, we do not provide a warranty on Products that have a manufacturer’s guarantee.
12.3 The warranties in clauses 12.1 and 12.2 do not apply to any defect in the Products arising from:
12.3.1 fair wear and tear;
12.3.2 wilful damage, abnormal storage or working conditions, accident, negligence by you or by any third party;
12.3.3 if you fail to operate or use the Products in accordance with the user instructions;
12.3.4 any alteration or repair by you or by a third party who is not one of our authorised repairers; or
12.3.5 any specification provided by you.
12.4 The warranties at clauses 12.1 and 12.2 are in addition to, and do not affect, your legal rights in relation to 
 Products that are faulty or not as described. Advice about your legal rights is available from your local Citizens’ 
 Advice Bureau or Trading Standards office. 
13.  Our liability
13.1 If we fail to comply with these Terms, we are responsible for loss or damage you suffer that is a foreseeable 
 result of our breach of these Terms or our negligence. Loss or damage is foreseeable if it is an obvious 
 consequence of our breach or if it was contemplated by you and us at the time we entered into this Contract.
13.2 We only supply the Products for domestic and private use. You agree not to use the product for any 
 commercial, business or resale purposes, and we have no liability to you for any loss of profit, loss of business, 
 business interruption, or loss of business opportunity.
13.3 We do not in any way exclude or limit our liability for:
13.3.1 death or personal injury caused by our negligence;
13.3.2 fraud or fraudulent misrepresentation;
13.3.3 any breach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet possession);
13.3.4 any breach of the terms implied by section 13 to 15 of the Sale of Goods Act 1979 (description, satisfactory 
 quality, fitness for purpose and samples); 
13.3.5 any breach of the terms implied by section 3 to 5 of the Supply of Goods and Services Act 1982; and
13.3.6 defective products under the Consumer Protection Act 1987.
14.  Events outside our control
14.1 We will not be liable or responsible for any failure to perform, or delay in performance of, any of our 
 obligations under a Contract that is caused by an Event Outside Our Control.  An Event Outside Our Control 
 is defined below in clause14.2.
14.2 An Event Outside Our Control means any act or event beyond our reasonable control, including without 
 limitation strikes, lock-outs or other industrial action by third parties, civil commotion, riot, invasion, terrorist 
 attack or threat of terrorist attack, war (whether declared or not) or threat or preparation for war, fire, 
 explosion, storm, flood, earthquake, subsidence, epidemic or other natural disaster, or failure of public or 
 private telecommunications networks or impossibility of the use of railways, shipping, aircraft, motor transport 
 or other means of public or private transport.
14.3 If an Event Outside Our Control takes place that affects the performance of our obligations under a Contract:
14.3.1 we will contact you as soon as reasonably possible to notify you; and
14.3.2 our obligations under a Contract will be suspended and the time for performance of our obligations will be 
 extended for the duration of the Event Outside Our Control. Where the Event Outside Our Control affects 
 our delivery of Products to you, we will arrange a new delivery date with you after the Event Outside Our 
 Control is over.
14.4 You may cancel a Contract affected by an Event Outside Our Control which has continued for more than 30 
 days. To cancel please contact us. If you opt to cancel, you will have to return (at our cost) any relevant 
 Products you have already received and we will refund the price you have paid, including any delivery charges.
15.  Communications between us
 When we refer, in these Terms, to “in writing”, this will include e-mail.
16.  Other important terms
16.1 We may transfer our rights and obligations under a Contract to another organisation, but this will not affect 
 your rights or our obligations under these Terms. 
16.2 You may only transfer your rights or your obligations under these Terms to another person if we agree in 
 writing. However if you have purchased a Product as a gift, you may transfer the benefit of our warranty in 
 clause 12 to the recipient of the gift without needing to ask our consent.
16.3 This Contract is between you and us. No other person shall have any rights to enforce any of its terms. 
 However, the recipient of your gift of a Product will have the benefit of our warranty at clause 12, but we and 
 you will not need their consent to cancel or make any changes to theseTerms.
16.4 Each of the paragraphs of these Terms operates separately. If any court or relevant authority decides that any 
 of them are unlawful or unenforceable, the remaining paragraphs will remain in full force and effect.
16.5 If we fail to insist that you perform any of your obligations under these Terms, or if we do not enforce our 
 rights against you, or if we delay in doing so, that will not mean that we have waived our rights against you and 
 will not mean that you do not have to comply with those obligations. If 
 we do waive a default by you, we will only do so in writing, and that will not mean that we will 
 automatically waive any later default by you.
16.6 Please note that these Terms are governed by English law. This means a Contract for the purchase of Products 
 through our site and any dispute or claim arising out of or in connection with it will be governed by English law. 
 You and we both agree to that the courts of England and Wales will have non-exclusive jurisdiction. However, 
 if you are a resident of Northern Ireland you may also bring proceedings in Northern Ireland, and if you are a 
 resident of Scotland, you may also bring proceedings in Scotland.
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This page provides you with information about us and 
the legal terms and conditions (“Terms”) on which we 
sell products (“Products”) and/or provide any installation 
services (“Services”) to you at any of the premises operated 
by us (“our stores”).
These terms and conditions apply to orders placed in our 
stores only. For items purchased online, by telephone or 
outside our stores, please contact us for a copy of the 
applicable terms and conditions.
These Terms will apply to any contract between us for 
the sale of Products and/or Services to you in our stores 
(“Contract”).  Please read these Terms carefully and make 
sure that you understand them, before purchasing Products 
and/or Services.  Please note that before placing an order 
you will be asked to agree to these Terms. If  you refuse to 
accept these Terms, you will not be able to place the order.

These Terms, and any Contract between us, are 
only in the English language.

1. Information about us
1.1 We operate the website www.lowerbarnfarm.co.uk.
 We are EVA (UK) Ltd, a company registered in
 England and Wales under company number 03699094
 and with our registered o�  ce at Lower Barn Farm,
 London Road, Rayleigh, Essex SS6 9ET. Our VAT 
 number is 769 3894 57.
1.2 If  you wish to contact us for any reason, including
 because you have any complaints, you can contact us
 by telephoning our customer service team at 
 01268 780991 or by e-mailing us at 
 sales@lowerbarnfarm.co.uk

2. Our Products
2.1 The images of the Products in our brochures and/or
 marketing materials are for illustrative purposes only. 
 Due to the nature of many of our Products and the
 natural materials used in them, there will inherently
 be variances between the images in our brochures
 and/or marketing materials, or the demonstration
 Products displayed in our stores, and the actual
 Products. Your Products may vary slightly from those
 images or the demonstration Products displayed in 
 our stores.

2.2 Although we have made every e� ort to be as accurate 
 as possible, because some of our Products are
 handmade, all sizes, weights, capacities, dimensions
 and measurements indicated in our stores are subject
 to reasonable and immaterial variation.
2.3 The packaging of the Products may vary from that
 shown on images in our brochures and /or marketing
 materials.
2.4 Goods made from natural material are likely to have
 variations of shade, grain and markings. Some stone
 and natural woods will mellow with exposure to
 sunlight and age, therefore the original appearance 
 and condition will alter subject to these conditions.
2.5 You are responsible for all measurements supplied
 by you to us. We are not responsible for any additional
 costs incurred by you as a result of incorrect or
 incomplete measurements supplied by you. 
 All dimensions supplied by us are approximate. Our
 installation service includes a pre works survey to 
 assess and record as accurately as possible the site
 measurements to ensure accuracy of works.  If  you
 choose not to use our installation service then you
 need to ensure the plan designed on your behalf by
 us or others, including the list of materials are checked
 by your installer prior to ordering and entering into
 the contract with us. For the avoidance of doubt it is
 your installer’s responsibility to confi rm that your plan,
 goods specifi cation and goods quantity are correct
 before ordering. In the case of supply only we are
 not responsible for the installation or any errors with
 this element including but not exclusive to damage 
 to the property or failure to comply with relevant gas,
 water or electricity regulations.  

3. your status
3.1 You may only purchase Products from our stores if
 you are a consumer (i.e. you are acting for purposes
 which are wholly or mainly outside your trade,
 business,craft or profession).
3.2 Certain Products can only be purchased if  you satisfy
 the legal age requirement for that Product. We are not
 allowed by law to supply these Products to you if  you
 do not satisfy these age requirements. If  you are
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 underage, please do not attempt to order these
 Products in our stores. These Products are:
3.2.1 Knives (including blades and axes) – you must be 18
 years of age and older; and
3.2.2 Aerosol paint – you must be 16 years of age and older.

4. How a contract is formed between
 you and us
4.1 When placing an order in one of our stores you will be
 asked to sign an order form prepared by one of our
 stores’ employees setting out the Products and/or
 Services that you wish to order (“Order Form”).  
4.2 You should carefully check the details of the Order
 Form and the Products and/or Services set out in it
 before signing it. Any amendments need to be made
 before you sign the Order Form.  
4.3 Our acceptance of your order for Products and/or
 Services as set out in the Order Form will take place
 when we process payment for the order, and only at
 this point will the Contract come into existence
 between us.    
4.4 If:
4.4.1 upon placing the order, the Products are not available
 for immediate collection by you from one of our stores;
 or
4.4.2 you have chosen to collect the Products at a later date;
 or 
4.4.3 you have chosen to have the Products delivered to you,
 when the Products are ready to be dispatched or
 collected (as appropriate), we will send you an e-mail
 that confi rms that the Products have been dispatched
 or are ready to be collected (“Dispatch Confi rmation”).
 If  we do not have an email address for you, we will
 contact you using the means of communication
 provided by you on the Order Form, to confi rm
 dispatch of your order or that it is ready for collection.
4.5 If  you have ordered any Services (whether together
 with Products or otherwise) we will issue you with
 a written acceptance of your order, or otherwise
 contact you to confi rm that we are able to provide the
 Services (“Confi rmation of Services”).

4.6 Any quotation given by us shall not constitute an o� er,
 and is only valid for a period of 20 working days from
 its date of issue.

5. Returns and Defective Products 
 and Services
5.1 As a consumer, you have legal rights in relation to:
5.1.1 Products that are faulty or not as described; and/or
5.1.2 Services not carried out with reasonable skill and care, 
 or if  the materials we use are faulty or not as described. 
5.2 We are under a legal duty to supply Products and
 or Services that are in conformity with this Contract.
 Advice about your legal rights is available from your
 local Citizens’ Advice Bureau or Trading Standards
 o�  ce. Nothing in these Terms will a� ect these legal
 rights.
5.3 Subject to clause 5.4, if  you return Products to us
 within 30 days of the date that you collect the Products
 from us or, where applicable, the date of the Dispatch
 Confi rmation, we will refund the price of the Products
 (excluding delivery charges) but shall deduct the
 Restocking Fees set out in the table below from your
 refund:
5.4 You shall have no right to return the following Products
 unless they are faulty or not as described
5.4.1 any Products which we have identifi ed to you as being
 Products that we do not normally hold in stock which 
 we have had to order in from a supplier;
5.4.2 any Products which are made to your specifi cation and
 or are clearly personalised;

Price of Product 
(including VAT) 

Restocking Fee

Under £400 15% of price of Product 
(including VAT)

£400 - £1,500 12.5% of price of Product 
(including VAT)

Over £1,500 10% of price of Product 
(including VAT)
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5.4.3 any Products which are liable to deteriorate or expire
 rapidly; and
5.4.4 any Products which become mixed inseparably with
 other items after their delivery.
5.5 If  you return Products under clause 5.3, you shall be
 responsible for all delivery and other such costs
 incurred by you in doing so. We are under no obligation
 to make the refund specifi ed in clause 5.3 if  the
 Products show signs of use or are in condition di� erent
 to that when they were delivered to you. If  you are
 unable to send the Products back to us, we may collect
 them from you and deduct our costs in doing so from
 your refund.  
5.6 We may, at our absolute discretion, accept returns of
 Products from you after the period specifi ed in clause
 5.3 and shall be entitled to deduct such amount from
 your refund as we see fi t. 

6. Delivery of goods
6.1 You may choose to have the Products delivered to you
 or to collect the Products from our warehouse at
 Lower Barn Farm, London Road, Rayleigh, Essex SS6
 9ET. Where you choose to collect Products and they
 are not available for immediate collection, the Products
 shall be available for collection at any time after we send
 the Dispatch Confi rmation. 
6.2 If  you choose not to collect the Products from our
 warehouse, we will notify you of the delivery date for
 the Products, which shall be no later than 30 days after
 the date of the Dispatch Confi rmation, unless we agree
 to the contrary. Occasionally our delivery to you may
 be a� ected by an Event Outside Our Control. See
 clause14 for our responsibilities when this happens.
6.3 If  you wish to arrange a specifi c delivery date, you
 should propose a date when placing the order. If  we
 have agreed, at our absolute discretion, to deliver the
 Products on a specifi c date, you may contact us to
 change such date provided that you may do so no
 later than 3 days from the delivery date. We will use
 our reasonable endeavours to comply with any agreed
 delivery date, but time of delivery shall not be of the
 essence, and we shall have no liability for any
 unforeseeable losses, pursuant to clause 13.1, incurred 
 by you, due to our late delivery.

6.4 If  we attempt to deliver the Products and no one is
 available at your address to take delivery, we will leave
 you a note detailing your options for redelivery or
 collection.  
6.5 You must inform us in advance of any potential
 delivery/installation problems in respect to of
 restricted access, long drives etc.  Many of our
 products are big and bulky so you need to make sure
 that they will be able to be taken into your home or
 desired location.  We cannot accept responsibility
 for any damage or loss resulting from access problems
 of which we have no prior knowledge, other than as a
 result of negligence. 
6.6 If  you are unable, for any reason, to take delivery of the
 goods on the confi rmed delivery date: we reserve the
 right to charge for future deliveries.
6.7 After delivery, please store the goods in a safe and dry
 place. We cannot accept any responsibility if  damage
 occurs as a result of you not following this instruction
 and advice.
6.8 Delivery of an order shall be completed:
6.8.1 when we deliver the Products to the address you gave
 us; or
6.8.2 when you collect the Products from our warehouse,
 and the Products will be your responsibility from that
 time.
6.9 You own the Products once we have received payment
 in full, including all applicable delivery charges.
6.10 If  we miss the 30 day delivery deadline, or as otherwise
 agreed, for any Products then you may cancel your
 order straight away if  any of the following apply:
610.1 we have refused to deliver the Products;
6.10.2 delivery within the delivery deadline was essential 
 (taking into account all the relevant circumstances); or
6.10.3 you told us before we accepted your order that
 delivery within the delivery deadline was essential.
6.11 If  you do not wish to cancel your order straight away,
 or do not have the right to do so under clause 6.10,
 you can give us a new deadline for delivery, which must
 be reasonable, and you can cancel your order if  we do
 not meet the new deadline.
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6.12 If  you do choose to cancel your order for late delivery
 under clause 6.10 or 6.11, you can do so for just some
 of the Products or all of them, unless splitting them up
 would signifi cantly reduce their value. If  the Products
 have been delivered to you, you will have to return
 them to us or allow us to collect them, and we will pay
 the costs of this. After you cancel your order we will
 refund any sums you have paid to us for the cancelled
 Products and their delivery.

7. International delivery
7.1 If  you order Products where o� ered for delivery to a
 country that is not within the UK, your order may be
 subject to import duties and taxes which are applied
 when the delivery reaches that destination. Please note
 that we have no control over these charges and we
 cannot predict their amount. For the avoidance of
 doubt, we will not render Services outside the UK. 
7.2 You will be responsible for payment of any such import
 duties and taxes. Please contact your local customs
 o�  ce for further information before placing your order.
7.3 You must comply with all applicable laws and
 regulations of the country for which the Products are
 destined in respect of the use to which the Products
 are put. We will not be liable or responsible if  you
 break any such law.

8. Providing services
8.1 We will supply the Services on the dates agreed in the
 Confi rmation of Services.
8.2 You shall: 
8.2.1 allow us (and our employees, agents, or subcontractors)
 access to your premises to supply the Services;
8.2.2 co-operate with us in all matters relating to the Services;
 and
8.2.3 prepare your premises for the supply of the Services in
 accordance with our instructions.
8.3 We may need certain information from you that is
 necessary for us to provide the Services, for example,
 details of the areas at which items are to be installed
 and how such areas can be accessed. We will contact
 you about this. If  you do not, after being asked by us,
 provide us with this information, or you provide us with

 incomplete or incorrect information, we may make an
 additional charge of a reasonable sum to cover any
 extra work that is required.
8.4 We will not be liable for any delay or non-performance
 where you have not complied with clauses 8.2 or 8.3.  
 In such cases we may suspend the Services by giving
 you written notice. If  we suspend the Services under
 this clause 8.4 you do not have to pay for the Services
 while they are suspended, but this does not a� ect your
 obligation to pay any invoices we have already sent you.  
8.5 We will make every e� ort to complete the Services on
 time. However, there may be delays due to an Event
 Outside Our Control.  See clause 14 for our
 responsibilities when there is an Event Outside Our
 Control.  
8.6 We may suspend the Services if  we have to deal with
 technical problems. We will contact you to let you
 know in advance where this occurs, unless the problem
 is an urgent emergency. You do not have to pay for
 Services while they are suspended under this clause 8.6
 but this does not a� ect your obligation to pay any
 invoices we have already sent you.  
8.7 As a consumer, you have legal rights in relation to
 Services not carried out with reasonable skill and care,
 or if  the materials we use are faulty or not as described. 
 Advice about your legal rights is available from your
 Citizens’ Advice Bureau or Trading Standards o�  ce. 
 Nothing in these Terms will a� ect your legal rights.
8.8 Removal of materials including rubbish we will only
 do so where we have agreed to in writing.  We cannot
 guarantee to remove existing installations without
 damaging either them or their surroundings. It is your
 responsibility to remove existing facilities.  However,
 do not remove until the replacement facilities have
 been delivered to site and checked by you to ensure all
 component parts have been delivered and are ok.
8.9 You accept that the installation may cause damage
 to decoration, plaster, fl oors, or brickwork and except
 for damage caused by our negligence. We do not carry
 out remedial work / redecoration. Where damage is
 caused by our negligence we will make good such
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 damage. Cuts or holes made during the install, where
 possible will be made good. Floorboards removed by
 us will be re-fi tted where reasonably possible?
8.10 You will be asked to check the installation and sign a
 completion form (ISA) confi rming that the fi tting has
 been completed to your satisfaction. You should
 note on this completion document any area’s that 
 you have concerns before signing it.

9. Price of products, services and
 delivery charges
9.1 The prices of the Products and/or Services will be as
 quoted by us in our stores.
9.2 The price of a Product and/or Services includes VAT
 (where applicable) at the applicable current rate
 chargeable in the UK for the time being. However, if
 the rate of VAT changes between the date of your
 order and the date of delivery, we will adjust the VAT
 you pay, unless you have already paid for the Products
 and/or Services in full before the change in VAT takes
 e� ect.
9.3 The price of a Product does not include delivery
 charges. Our delivery charges are as advised to you
 before you confi rm your order in one of our stores.

10. PAYMENT
10.1 Payment for the Products and/or Services and all
 applicable delivery charges is in advance. We may, at
 our absolute discretion, accept payment for Services
 after they have been rendered.  
10.2 If  you have chosen to pay via one of our fi nance
 options, you will be required to enter into a separate
 fi nance agreement with one of our fi nance providers.
 The fi nance agreement is a separate contract to
 between you and the fi nance provider and if  you cancel
 the fi nance agreement, you will remain bound by these
 Terms, including in respect of payment for the Products. 
 If  you cancel the fi nance agreement it is your
 responsibility to fi nd an alternative method of payment
 for the Products.

11. Manufacturer guarantees
11.1 Some of the Products we sell to you come with a
 manufacturer’s guarantee. For details of the applicable
 terms and conditions, please refer to the manufacturer’s
 guarantee provided with the Products.
11.2 A manufacturer’s guarantee is in addition to, and does
 not a� ect, your legal rights in relation to Products that
 are faulty or not as described. Advice about your legal
 rights is available from your local Citizens’ Advice
 Bureau or Trading Standards o�  ce.

12. Our warranty for the Products 
12.1 Unless stated otherwise on the Order Form, for
 Products which do not have a manufacturer’s guarantee
 and which are:
12.1.1 Clearance or ex-display Products; or 
12.1.2 products that had been returned to us before being 
 sold to you, 
 we provide a warranty that on delivery and for a
 period of 3 months from delivery or collection, such
 Products shall be free from material defects. However,
 this warranty does not apply in the circumstances
 described in clause 12.4.
12.2 For the avoidance of doubt, we do not provide a
 warranty on Products that have a manufacturer’s
 guarantee.
12.3 The warranties in clauses 12.1 and 12.2 do not apply to
 any defect in the Products arising from:
12.3.1 fair wear and tear;
12.3.2 wilful damage, abnormal storage or working conditions,
 accident, negligence by you or by any third party;
12.3.3 if  you fail to operate or use the Products in accordance
 with the user instructions;
12.3.4 any alteration or repair by you or by a third party who
 is not one of our authorised repairers; or
12.3.5 any specifi cation provided by you.
12.4 The warranties at clauses 12.1 and 12.2 are in addition
 to, and do not a� ect, your legal rights in relation to
 Products that are faulty or not as described. Advice
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 about your legal rights is available from your local
 Citizens’ Advice Bureau or Trading Standards o�  ce. 

13. Our liability
13.1 If  we fail to comply with these Terms, we are
 responsible for loss or damage you su� er that is a
 foreseeable result of our breach of these Terms or 
 our negligence. Loss or damage is foreseeable if  it is an
 obvious consequence of our breach or if  it was
 contemplated by you and us at the time we entered
 into this Contract.
13.2 We only supply the Products for domestic and private
 use. You agree not to use the product for any
 commercial, business or resale purposes, and we have
 no liability to you for any loss of profi t, loss of business,
 business interruption, or loss of business opportunity.
13.3 We do not in any way exclude or limit our liability for:
13.3.1 death or personal injury caused by our negligence;
13.3.2 fraud or fraudulent misrepresentation;
13.3.3 any breach of the terms implied by section 12 of the
 Sale of Goods Act 1979 (title and quiet possession);
13.3.4 any breach of the terms implied by section 13 to 15 of
 the Sale of Goods Act 1979 (description, satisfactory
 quality, fi tness for purpose and samples); 
13.3.5 any breach of the terms implied by section 3 to 5 of the
 Supply of Goods and Services Act 1982; and
13.3.6 defective products under the Consumer Protection Act
 1987.

14. Events outside our control
14.1 We will not be liable or responsible for any failure to
 perform, or delay in performance of, any of our
 obligations under a Contract that is caused by an Event
 Outside Our Control. An Event Outside Our Control
 is defi ned below in clause14.2.
14.2 An Event Outside Our Control means any act or event
 beyond our reasonable control, including without
 limitation strikes, lock-outs or other industrial action by
 third parties, civil commotion, riot, invasion, terrorist
 attack or threat of terrorist attack, war (whether
 declared or not) or threat or preparation for war, fi re,
 explosion, storm, fl ood, earthquake, subsidence,

 epidemic or other natural disaster, or failure of public
 or private telecommunications networks or
 impossibility of the use of railways, shipping, aircraft,
 motor transport or other means of public or private
 transport.
14.3 If  an Event Outside Our Control takes place that a� ects
 the performance of our obligations under a Contract:
14.3.1 we will contact you as soon as reasonably possible to
 notify you; and
14.3.2 our obligations under a Contract will be suspended and
 the time for performance of our obligations will be
 extended for the duration of the Event Outside Our
 Control. Where the Event Outside Our Control a� ects
 our delivery of Products to you, we will arrange a new
 delivery date with you after the Event Outside Our
 Control is over.
14.4 You may cancel a Contract a� ected by an Event
 Outside Our Control which has continued for more
 than 30 days. To cancel please contact us. If  you opt to
 cancel, you will have to return (at our cost) any relevant
 Products you have already received and we will refund
 the price you have paid, including any delivery charges.

15. Communications between us
 When we refer, in these Terms, to “in writing”, this will 
 include e-mail.

16. Other important terms
16.1 We may transfer our rights and obligations under a
 Contract to another organisation, but this will not a� ect
 your rights or our obligations under these Terms. 
16.2 You may only transfer your rights or your obligations
 under these Terms to another person if  we agree in
 writing. However if  you have purchased a Product as
 a gift, you may transfer the benefi t of our warranty in
 clause 12 to the recipient of the gift without needing to
 ask our consent.
16.3 This Contract is between you and us. No other person
 shall have any rights to enforce any of its terms.
 However, the recipient of your gift of a Product will
 have the benefi t of our warranty at clause 12, but we
 and you will not need their consent to cancel or make
 any changes to these Terms.
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16.4 Each of the paragraphs of these Terms operates
 separately. If  any court or relevant authority decides
 that any of them are unlawful or unenforceable, the
 remaining paragraphs will remain in full force and e� ect.
16.5 If  we fail to insist that you perform any of your
 obligations under these Terms, or if  we do not enforce
 our rights against you, or if  we delay in doing so, that
 will not mean that we have waived our rights against
 you and will not mean that you do not have to comply
 with those obligations. If  we do waive a default by you,
 we will only do so in writing, and that will not mean that
 we will automatically waive any later default by you.

16.6 Please note that these Terms are governed by English
 law. This means a Contract for the purchase of
 Products through our site and any dispute or claim
 arising out of or in connection with it will be governed
 by English law. You and we both agree to that the
 courts of England and Wales will have non-exclusive
 jurisdiction. However, if  you are a resident of Northern
 Ireland you may also bring proceedings in Northern
 Ireland, and if  you are a resident of Scotland, you may
 also bring proceedings in Scotland.
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[EVA (UK) Ltd] (“We”) are committed 
to protecting and respecting your privacy.
This policy (together with our terms of use [INSERT 
AS LINK TO WEBSITE TERMS OF USE] and any other 
documents referred to on it) sets out the basis on which any 
personal data we collect from you, or that you provide to us, 
will be processed by us. Please read the following carefully to 
understand our views and practices regarding your personal 
data and how we will treat it. By visiting www.lowerbarnfarm.
co.uk you are accepting and consenting to the practices 
described in this policy.
For the purpose of the Data Protection Act 1998 (the Act), 
the data controller is EVA (UK) Ltd of Lower Barn Farm, 
London Road, Rayleigh, Essex, SS6 9ET.
Our nominated representative for the purpose of the Act is 
Catherine Breen.

Information we may collect from you.
We may collect and process the following data about you:

Information you give us. 
You may give us information about you by filling in forms 
on our site www.lowerbarnfarm.co.uk (our site) or by 
corresponding with us by phone, e-mail or otherwise. This 
includes information you provide when you register to use 
our site, subscribe to our service, search for a product, place 
an order on our site, participate in discussion boards or 
other social media functions on our site, enter a competition, 
promotion or survey, [OTHER ACTIVITIES COMMONLY 
CARRIED OUT ON THE SITE] and when you report a 
problem with our site. The information you give us may 
include your name, address, e-mail address and phone 
number, financial and credit card information, personal 
description and photograph, [OTHER INFORMATION].

Information we collect about you. 
With regard to each of your visits to our site we may 
automatically collect the following information:
 technical information, including the Internet protocol (IP) 

 address used to connect your computer to the Internet, 
 your login information, browser type and version, time 
 zone setting, browser plug-in types and versions, 
 operating system and platform;

 information about your visit, including the full Uniform 
 Resource Locators (URL) clickstream to, through and 
 from our site (including date and time); products you 
 viewed or searched for; page response times, download 
 errors, length of visits to certain pages, page interaction 
 information (such as scrolling, clicks, and mouse-overs), 
 and methods used to browse away from the page and 
 any phone number used to call our customer  
 service number.

Information we receive from other sources. 
We may receive information about you if  you use any of the 
other websites we operate or the other services we provide. 
[In this case we will have informed you when we collected 
that data that it may be shared internally and combined with 
data collected on this site.] We are also working closely 
with third parties (including, for example, business partners, 
sub-contractors in technical, payment and delivery services, 
advertising networks, analytics providers, search information 
providers, credit reference agencies) and may receive 
information about you from them.
 [DESCRIBE ANY OTHER TYPES OF  

 INFORMATION COLLECTED]

Cookies
Our website uses cookies to distinguish you from other users 
of our website. This helps us to provide you with a good 
experience when you browse our website and also allows us 
to improve our site. For detailed information on the cookies 
we use and the purposes for which we use them see our 
Cookie policy [LINK].

Uses made of the information.
We use information held about you in the following ways:

Information you give to us. 
We will use this information:
 to carry out our obligations arising from any contracts 

 entered into between you and us and to provide you 
 with the information, products and services that you 
 request from us;
 to provide you with information about other goods and 

 services we offer that are similar to those that you have 
 already purchased or enquired about;
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 to provide you, or permit selected third parties to 
 provide you, with information about goods or services 
 we feel may interest you. If  you are an existing customer, 
 we will only contact you by electronic means (e-mail or 
 SMS) with information about goods and services 
 similar to those which were the subject of a previous sale 
 or negotiations of a sale to you. If  you are a new 
 customer, and where we permit selected third parties 
 to use your data, we (or they) will contact you by 
 electronic means only if  you have consented to this. If  
 you do not want us to use your data in this way, or to 
 pass your details on to third parties for marketing 
 purposes, please tick the relevant box situated on the 
 form on which we collect your data (the [order form 
 OR registration form]);
 to notify you about changes to our service;
 to ensure that content from our site is presented in the 

 most effective manner for you and for your computer.

Information we collect about you. 
We will use this information:
 to administer our site and for internal operations, 

 including troubleshooting, data analysis, testing, research, 
 statistical and survey purposes;
 to improve our site to ensure that content is presented 

 in the most effective manner for you and for your 
 computer;
 to allow you to participate in interactive features of our 

 service, when you choose to do so;
 as part of our efforts to keep our site safe and secure;
 to measure or understand the effectiveness of  

 advertising we serve to you and others, and to deliver 
 relevant advertising to you;
 to make suggestions and recommendations to you and 

 other users of our site about goods or services that may 
 interest you or them.

Information we receive from other sources. 
We may combine this information with information you give 
to us and information we collect about you. We may us this 
information and the combined information for the purposes 
set out above (depending on the types of information  
we receive).

Disclosure of your information
We may share your personal information with any member 
of our group, which means our subsidiaries, our ultimate 
holding company and its subsidiaries, as defined in section 
1159 of the UK Companies Act 2006.

We may share your information with selected 
third parties including:
 Business partners, suppliers and sub-contractors for the 

 performance of any contract we enter into with [them 
 or] you.
 Advertisers and advertising networks that require 

 the data to select and serve relevant adverts to you and 
 others. [We do not disclose information about 
 identifiable individuals to our advertisers, but we may 
 provide them with aggregate information about our 
 users (for example, we may inform them that 500 
 men aged under 30 have clicked on their advertisement 
 on any given day). We may also use such aggregate 
 information to help advertisers reach the kind of  
 audience they want to target (for example, women 
 in SW1). We may make use of the personal data we 
 have collected from you to enable us to comply with our 
 advertisers’ wishes by displaying their advertisement to 
 that target audience].
 Analytics and search engine providers that assist us in the 

 improvement and optimisation of our site.
 [Credit reference agencies for the purpose of assessing 

 your credit score where this is a condition of us entering 
 into a contract with you.]

We may disclose your personal information to 
third parties:
 In the event that we sell or buy any business or assets, 

 in which case we may disclose your personal data to the 
 prospective seller or buyer of such business or assets.
 If  EVA (UK) Ltd or substantially all of its assets are 

 acquired by a third party, in which case personal data held 
 by it about its customers will be one of the transferred 
 assets.
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 If  we are under a duty to disclose or share your personal 
 data in order to comply with any legal obligation, or in 
 order to enforce or apply our terms of use [INSERT 
 AS LINK TO WEBSITE’S TERMS OF USE] [or terms 
 and conditions of supply [INSERT AS LINK TO 
 WEBSITE’S TERMS AND CONDITIONS OF SUPPLY 
 OF GOODS AND/OR SERVICES] and other 
 agreements; or to protect the rights, property, or safety 
 of EVA (UK) Ltd, our customers, or others.  
 This includes exchanging information with other 
 companies and organisations for the purposes of fraud 
 protection and credit risk reduction.]

Where we store your personal data
The data that we collect from you may be transferred to, and 
stored at, a destination outside the European Economic Area 
(“EEA”). It may also be processed by staff operating outside 
the EEA who work for us or for one of our suppliers. Such 
staff maybe engaged in, among other things, the fulfilment of  
your order, the processing of your payment details and the 
provision of support services. By submitting your personal 
data, you agree to this transfer, storing or processing. We will 
take all steps reasonably necessary to ensure that your data is 
treated securely and in accordance with this privacy policy.
[All information you provide to us is stored on our secure 
servers. Any payment transactions will be encrypted [using 
SSL technology].] Where we have given you (or where 
you have chosen) a password which enables you to access 
certain parts of our site, you are responsible for keeping this 
password confidential. We ask you not to share a password 
with anyone.
Unfortunately, the transmission of information via the 
internet is not completely secure. Although we will do our 
best to protect your personal data, we cannot guarantee the 
security of your data transmitted to our site; any transmission 
is at your own risk. Once we have received your information, 
we will use strict procedures and security features to try to 
prevent unauthorised access.

Your rights
You have the right to ask us not to process your personal 
data for marketing purposes. We will usually inform you 
(before collecting your data) if  we intend to use your data for 
such purposes or if  we intend to disclose your information to 
any third party for such purposes.  
You can exercise your right to prevent such processing by 
checking certain boxes on the forms we use to collect your 
data. You can also exercise the right at any time by contacting 
us at reece.toscani@lowerbarnfarm.co.uk.
Our site may, from time to time, contain links to and from 
the websites of our partner networks, advertisers and 
affiliates.  If  you follow a link to any of these websites, please 
note that these websites have their own privacy policies and 
that we do not accept any responsibility or liability for these 
policies.  Please check these policies before you submit any 
personal data to these websites.

Access to information
The Act gives you the right to access information held about 
you. Your right of access can be exercised in accordance 
with the Act. Any access request may be subject to a fee of  
£10 to meet our costs in providing you with details of the 
information we hold about you.

Changes to our privacy policy
Any changes we may make to our privacy policy in the future 
will be posted on this page and, where appropriate, notified 
to you by e-mail. Please check back frequently to see any 
updates or changes to our privacy policy.

Contact
Questions, comments and requests regarding this privacy 
policy are welcomed and should be addressed to EVA (UK) 
Ltd [Lower Barn Farm, London road, Rayleigh, Essex,  
SS6 9ET and Reece.toscani@lowerbarnfarm.co.uk].
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PLEASE READ THESE TERMS AND 
CONDITIONS CAREFULLY BEFORE 
USING THIS SITE
Terms of website use
These terms of use (together with the documents referred 
to in it) tells you the terms of use on which you may make 
use of on our website, www.lowerbarnfarm.co.uk (“our 
site”), whether as a guest or a registered user. Use of our 
site includes accessing, browsing, or registering to use  
our site.
Please read these terms of use carefully before you start 
to use our site, they these will apply to your use of our site. 
We recommend that you print a copy of this for future 
reference.
By using our site, you confirm that you accept these terms  
of use and that you agree to comply with them.
If you do not agree to these terms of use, you must not  
use our site.

Other applicable terms
These terms of use refer to the following additional terms, 
which also apply to your use of our site:
Our Privacy Policy www.lowerbarnfarm.co.uk/privacy-
policy, which sets out the terms on which we process any 
personal data we collect from you, or that you provide to 
us. By using our site, you consent to such processing and 
you warrant that all data provided by you is accurate.
Our Cookie Policy www.lowerbarnfarm.co.uk/cookie-
policy, which sets out information about the cookies on 
our site.
If you purchase goods from our site, our Terms and 
Conditions of supply www.lowerbarnfarm.co.uk/terms-
and-conditions will apply to the sales.

Information about us
www.lowerbarnfarm.co.uk is a site operated by EVA (UK) 
Ltd (“We”). We are registered in England and Wales under 
company number 03699094 and have our registered office at 
Lower Barn Farm, London Road, Rayleigh,  
Essex SS6 9ET.

We are a limited company.

Changes to these terms
We may revise these terms of use at any time by amending 
this page.
Please check this page from time to time to take notice of any 
changes we made, as they are binding on you.

Changes to our site
We may update our site from time to time, and may change 
the content at any time. However, please note that any of the 
content on our site may be out of date at any given time, and 
we are under no obligation to update it.
We do not guarantee that our site, or any content on it, will be 
free from errors or omissions.

Accessing our site
Our site is made available free of charge.
We do not guarantee that our site, or any content on it, will 
always be available or be uninterrupted. Access to our site is 
permitted on a temporary basis. We may suspend, withdraw, 
discontinue or change all or any part of our site without 
notice. We will not be liable to you if for any reason our site is 
unavailable at any time or for any period.
You are responsible for making all arrangements necessary for 
you to have access to our site.
You are also responsible for ensuring that all persons who 
access our site through your internet connection are aware of 
these terms of use and other applicable terms and conditions, 
and that they comply with them.
Our site is directed to people residing in the United Kingdom. 
We do not represent that content available on or through our 
site is appropriate or available in other locations. We may limit 
the availability of our site or any service or product described 
on our site to any person or geographic area at any time. If you 
choose to access our site from outside the United Kingdom, 
you do so at your own risk.

Your account and password
If you choose, or you are provided with, a user identification 
code, password or any other piece of information as part of 
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our security procedures, you must treat such information as 
confidential. You must not disclose it to any third party.

We have the right to disable any user identification code or 
password, whether chosen by you or allocated by us, at any 
time, if in our reasonable opinion you have failed to comply 
with any of the provisions of these terms of use.
If you know or suspect that anyone other than you knows 
your user identification code or password, you must promptly 
notify us at [sales@lowerbarnfarm.co.uk].

Intellectual property rights
We are the owner or the licensee of all intellectual property 
rights in our site, and in the material published on it.  Those 
works are protected by copyright laws and treaties around the 
world. All such rights are reserved.
You may print off one copy, and may download extracts, of any 
page(s) from our site for your personal use and you may draw 
the attention of others within your organisation to content 
posted on our site.
You must not modify the paper or digital copies of any 
materials you have printed off or downloaded in any way, and 
you must not use any illustrations, photographs, video or  
audio sequences or any graphics separately from any 
accompanying text.
Our status (and that of any identified contributors) as the 
authors of content on our site must always be acknowledged.
You must not use any part of the content on our site for 
commercial purposes without obtaining a licence to do so 
from us or our licensors.
If you print off, copy or download any part of our site in 
breach of these terms of use, your right to use our site will 
cease immediately and you must, at our option, return or 
destroy any copies of the materials you have made.

No reliance on information
The content on our site is provided for general information 
only. It is not intended to amount to advice on which you 
should rely. You must obtain professional or specialist advice 
before taking, or refraining from, any action on the basis of  
the content on our site.

Although we make reasonable efforts to update the 
information on our site, we make no representations, 
warranties or guarantees, whether express or implied, that  
the content on our site is accurate, complete or up-to-date.

Limitation of our liability
Nothing in these terms of use excludes or limits our liability for 
death or personal injury arising from our negligence, or our 
fraud or fraudulent misrepresentation, or any other liability 
that cannot be excluded or limited by English law.
To the extent permitted by law, we exclude all conditions, 
warranties, representations or other terms which may apply to 
our site or any content on it, whether express or implied.
We will not be liable to any user for any loss or damage, 
whether in contract, tort (including negligence), breach of 
statutory duty, or otherwise, even if foreseeable, arising under 
or in connection with:
 use of, or inability to use, our site; or
 use of or reliance on any content displayed on our site.

Please note that we only provide our site for domestic and 
private use. You agree not to use our site for any commercial 
or business purposes, and we have no liability to you for any 
loss of profit, loss of business, business interruption, or loss of 
business opportunity.
We will not be liable for any loss or damage caused by a virus, 
distributed denial-of-service attack, or other technologically 
harmful material that may infect your computer equipment, 
computer programs, data or other proprietary material due to 
your use of our site or to your downloading of any content on 
it, or on any website linked to it.
We assume no responsibility for the content of websites 
linked on our site. Such links should not be interpreted as 
endorsement by us of those linked websites. We will not be 
liable for any loss or damage that may arise from your use  
of them.
Different limitations and exclusions of liability will apply 
to liability arising as a result of the supply of any goods by 
use to you, which will be set out in the applicable Terms 
and conditions of supply, depending on whether you are a 
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-and-conditions.

Viruses
We do not guarantee that our site will be secure or free from 
bugs or viruses.
You are responsible for configuring your information 
technology, computer programmes and platform in order 
to access our site. You should use your own virus protection 
software.
You must not misuse our site by knowingly introducing 
viruses, trojans, worms, logic bombs or other material which is 
malicious or technologically harmful. You must not attempt to 
gain unauthorised access to our site, the server on which our 
site is stored or any server, computer or database connected 
to our site. You must not attack our site via a denial-of-service 
attack or a distributed denial-of service attack. By breaching 
this provision, you would commit a criminal offence under the 
Computer Misuse Act 1990. We will report any such breach 
to the relevant law enforcement authorities and we will co-
operate with those authorities by disclosing your identity to 
them. In the event of such a breach, your right to use our site 
will cease immediately.

Linking to our site
You may link to our home page, provided you do so in a way 
that is fair and legal and does not damage our reputation or 
take advantage of it.
You must not establish a link in such a way as to suggest any 
form of association, approval or endorsement on our part 
where none exists.
You must not establish a link to our site in any website that is 
not owned by you.
Our site must not be framed on any other site, nor may you 
create a link to any part of our site other than the home page.
We reserve the right to withdraw linking permission without 
notice.

If you wish to make any use of content on our site other  
than that set out above, please contact  
[sales@lowerbarnfarm.co.uk].

Third party links and resources in  
our site
Where our site contains links to other sites and resources 
provided by third parties, these links are provided for your 
information only.
We have no control over the contents of those sites  
or resources.

Applicable law
If you are a consumer, please note that these terms of use, 
its subject matter and its formation, are governed by English 
law. You and we both agree to that the courts of England and 
Wales will have non-exclusive jurisdiction. However, if you are 
a resident of Northern Ireland you may also bring proceedings 
in Northern Ireland, and if you are resident of Scotland, you 
may also bring proceedings in Scotland.
If you are a business, these terms of use, its subject matter 
and its formation (and any non-contractual disputes or claims) 
are governed by English law. We both agree to the exclusive 
jurisdiction of the courts of England and Wales.

Trade marks
“Lower Barn Farm” is a trade mark of EVA (UK) Ltd. 

Contact us
To contact us, please email [sales@lowerbarnfarm.co.uk].
Thank you for visiting our site.
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